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Highlights of 2020/21

• The Moorfields response to the 

pandemic

• London-wide collaboration

• Practical innovations to treat 

patients this year that stand the 

test of time

• Roll-out of diagnostic hubs

• Oriel milestones

• Financial stability 



Our response to Coronavirus (Covid-19)

• Urgent and emergency care system of support

• Supported London-wide system and local trusts

• Elective clinical care for those at greatest risk of 

sight loss during lockdowns

• Operating in an environment constrained by 

social distancing and IPC guidance

• Moorfields staff were redeployed across London 

and Bedford to support the pandemic response



'I, like countless thousands of others, owe my sight 

to the amazing folks at Moorfields. Thanks also to 

Moorfields Eye Charity, and Friends of Moorfields 

who do so much to make Moorfields so special.' 

Rev Philip Green, patient

What patients said

'Very proud of everyone Moorfields 

and the way we have all worked 

together to support patients during the 

past 15 months. Well done 

#TeamMoorfields!' 

Friend of Moorfields

'Amazing hospital and 

wonderful caring staff.'

Pam Moore, patient

'What a truly fantastic hospital. 

Thank you for the wonderful care 

you have given and continue to 

give my wonderful wife.' 

Andy Matthews, patient carer.

'So incredibly proud to 

work for this fantastic 

organisation. 

#LoveFromMoorfields'. 

Karen Titmuss, Matron, 

Moorfields North



Innovation

• Cataract drives

• Diagnostic hubs

• Video consultations

• Home vision monitoring



Influencing and leading ophthalmology

• Four members of staff were 

recognised in the prestigious global 

Power List 

• Many clinicians and executives 

supported NHS England during the 

pandemic both within the field of 

ophthalmology but also more broadly



2020/21 Performance



Performance – patient activity



Media recognition

• Over 1300 items of media coverage this year, 

up 20% on 2019/20.

• News coverage on BBC, ITV and BBC London

• Coverage of sight-saving genetic therapy 

(Voretigene)

• Stacey Dooley and Dr Ranj documentaries

• Joe Wicks and Gethin Jones endorsements of 

our refractive service



Oriel – 2020/21 progress

• Ongoing consultations with patients, 

staff and stakeholders

• Design planning for interior

• Resolution to grant planning 

permission

• Outline business case agreed, 

preparing for full business case 

submission



Education

• All teaching moved online, supported 

by virtual events and webinars

• New courses launched, including in 

Bioscience Entrepreneurship and in 

Telemedicine

• 70% increase in applicants year on 

year

Picture taken before March 2019



Commercial divisions

Moorfields Private 

• Fewer appointments than in 2019/20

• Private facilities used for NHS services

• Staff redeployed into NHS London-wide

• Acquired New Cavendish Street – eight 

consulting rooms in Harley Street area



Moorfields Eye Charity

• Co-funded research project with 

Diabetes UK

• Home monitoring of glaucoma

• Researchers’ critical work during the 

pandemic



Moorfields Eye Charity

• Emergency coronavirus appeal raised 

an incredible £312,685

• Launched a staff wellbeing area at City 

Road, improved areas at several 

network sites



Financial performance

• NHS income down to £193.6m (-£3.3m)

• No income from Provider Sustainability Fund 

(-£2m)

• Overall income down £8.7m to £244m

• Return to modest operating surplus (£6.3m)



Any questions?


