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We are writing to make you aware that Moorfields Eye Hospital NHS Foundation 

Trust will soon be supplying GPs in your practice with discharge summaries 

electronically. This will mean that GPs will be in receipt of this documentation within 

24 hours of a patient’s appointment at a Moorfields Eye Hospital site. 

Further information about this new process is detailed below. 
 
If you have any queries in relation to the Moorfields’ project or your planned go live 
date please contact edischarge@moorfields.nhs.uk 

Summary 

Moorfields Eye Hospital (MEH) in partnership with Docman, a supplier of advanced 
Electronic Document Management solutions for primary health care organisations, is 
implementing an electronic discharge solution which will improve timely 
communication with GPs regarding the outcome of care at Moorfields Eye Hospital 
and satellite sites; ensuring that within 24 hours of a transfer or discharge from our 
services, including A&E, the patients GP or referrer will be notified electronically.  
 

Frequently asked questions 

 

Q1. Why is Moorfields’ implementing electronic discharge? 

A: Moorfields Eye Hospital NHS Foundation Trust will soon be supplying GPs with 

discharge summaries electronically, so that GPs will be in receipt of this 

documentation within 24 hours of a patient’s appointment at a Moorfields’ site. By 

sending documents electronically across a secure (N3) network our aim is that this 

will improve data quality, save time and ensure protection of patient data. 

 

Q2: How will the discharge summary get from Moorfields Eye Hospital to my 

practice? 

A: Moorfields’ are using Docman Hub that acts as a post office, the discharge letters 
are sent to the hub electronically from Moorfields’. Each Docman practice will 
regularly connect to the hub and check to see if there is anything relevant to them, if 
there is, it will pull the discharge summary to their local Docman system and will 
inform the surgery that there is a document that requires their attention.  
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Q3: Do we have to manually connect to and search the hub? 

A: No the configuration will mean that this happens in the background, there is no 

user intervention required and it will not impact the use of the local system. 

Q4: How will my local Docman system be set up to search the hub? 

A: Docman will roll out the required configuration changes using a remote 
deployment tool; you will not have to do anything. For those that the remote 
deployment tool did not work, Docman will contact you and manually deploy it; this 

can take up to 30 minutes. 

Q5: My practice does not use Docman, how will I get the electronic discharge 

summaries? 

A: For non Docman practices a small application will be provided, called Docman 
Lite, an email will be sent to your organisation code along with an authorisation code. 
Both pieces of information are required to establish an initial connection to the hub 

such that automatic configuration can be performed by the installer.  

Once installed, you will not need to do anything as the application provides hourly 
document collections. Documents that are received are placed in a folder named 
EDT inbox which is located in your windows desktop. You may then attach your 

incoming documents to the appropriate patient record in your clinical system. 

If Docman Lite is not to be used the alternative is to send the summaries to an 
NHS.net account. 

If you would like to receive your summaries via NHS.net please send your details 

including GP code, GP practice and email address to edischarge@moorfields.nhs.uk 

If this email address changes please send amended details to the address above. 

Q6: My practices uses Data Transfer Service (DTS) / Messaging Exchange for 
Social Care and Health (MESH) as its messaging service, does Moorfields have 
any plan to send discharge summaries using MESH?  

A: Docman is in discussion with HSCIC to develop integration between Docman and 
MESH; we hope to that Docman will achieve this accreditation by the end of 2016 
and we can then roll out this functionality from January 2017 onwards. In the 
meantime, you will continue to receive discharge summaries through the post. 

Q7: My practice does not have an N3 connection; will I still receive discharges 

electronically? 

A: No, you will continue to receive discharge summaries in the traditional paper way. 
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Q8: What happens if the discharge summary is about a patient that isn’t with or 

no longer with my practice? 

A: You can either accept or reject a summary. If you reject the letter, there are a 
number of rejection reasons to choose from, once selected the letter will be returned 
to the Moorfields hub for further investigation. 

For Docman Lite you are able to reject by moving the document to the rejection 

folder 

If you are receiving summaries via email, i.e. nhs.net you will need to respond to this 
email address, please with the rejection, stating e.g. “patient not registered with 
practice”. 

Q9: Will all discharge summaries be sent electronically? 

A: No, Ocular Prosthetics will still send their summaries as a letter as they use a 

bespoke summary. 

Paediatric A&E will continue to send paper discharge summaries for the time being. 

Q10: What happens if a duplicate is sent? 

A: If you have Docman at the practice and a duplicate is received you will receive a 

notification at filing into Docman and can choose to view the duplicate or not.   

There is no option of checking duplicates from within Docman Lite and would need to 
be managed at the practice 

Q11: Can I use the hub to contact Moorfields? 

No, the hub can only be used to reject or accept discharge letters. 

Q12: When will this be happening? 

A: This will be rolled out to GP practices in a phased approach throughout August 
and early September from 15th August. You will be informed via your CCG when 

your practice will start receiving summaries electronically. 

Q13: What happens if I have an issue with my Docman end point? 

A: For existing Docman users please use the standard support process.  

Accounts - please contact your Docman account manager or if unaware please 

contact Docman admin on 01977 664488 

For Docman Lite, there is no support and the recommendation is to delete the 

application and reinstall. 
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Q14: We have Docman installed but use another system, what do we do? 

A: You will need to engage directly with Docman to get this cancelled. In order for us 

to send letters electronically to you we require that you have Docman or allow us to 

send you an email to download Docman lite or an email account to send via 

NHS.net. 

Please contact Docman admin on 01977 664488.  

Q15: Where can I find out about the Standard Contract Service Conditions and 

the Docman hub? 

A:  For the standards, please use link below: 

 https://www.england.nhs.uk/wp-content/uploads/2013/12/sec-b-cond-1415.pdf 

For further information on the Docman hub, please use link below: 

http://www.docman.com/what-we-do/secondary-care/docman-hub/ 

 

Q16: Will you send out clinic outcome letters electronically? 

A:  The plan is to use the same functionality to send clinic letters out electronically 
but our current priority is to rollout out discharge letters first. Indicative timelines are 
mid-September for clinic letters.  

Q17: I would like to know more about this project, who do I contact? 

A: For further information please contact edischarge@moorfields.nhs.uk 
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