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Welcome to our February 2021 
magazine.
For so many of us, 2020 has been 
a year like no other. Perhaps not 
surprisingly, this issue focuses 
on our response to the Covid-19 
pandemic, including what you 
have told us about the measures 
we have put in place across our 
sites to protect you, our staff 
and the unsung work of our 
invaluable volunteers. 
Over the course of this issue I hope 
to give you an insight into many of 
the changes we have made behind 
the scenes – keeping innovation and 
patient safety at our core. This has 
encompassed finding better ways to 
deliver our core services, and we are 
shining a light on some of the work 
we have done to help us provide 
similar numbers of appointments 
compared with 2019 despite the 
constraints and challenges we have 
faced. 

As we continue to deliver vital eye 
care during the pandemic, we have 
been seeing patients with conditions 
that put them at the highest risk of 
sight loss first. Therefore, if we have 
offered you an appointment, don’t 
delay, please attend.

This also means a number of patients 
who may have been expecting an 
appointment with us have not been 
seen yet. If you are waiting for an 
appointment, we thank you for 
your patience and understanding, 
but please ring our nurse-led team 
on 020 7566 2345 if you notice any 
changes in your condition.

I would also like to express my deep 
gratitude to our astounding teams 
at Moorfields. I am humbled by the 
sacrifices people have made to keep 
providing a full range of urgent and 
emergency eye services throughout 
2020, and want to recognise the 
courage, resilience, determination and 
resourcefulness they have shown.

Like you, I did not expect 2020 to 
be such a challenging year both at 
Moorfields and for our friends and 
colleagues across the NHS. As I write 
this, new vaccines are offering us hope 
for a return to normality during 2021. 

Whatever it brings, we will be here 
for you.

Tessa Green CBE, 
Chairman

Our response 
to Covid-19

W E L C O M E
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‘I need not 
have 
worried’ 
– visiting Moorfields 
in the pandemic.
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V I S I T I N G  M O O R F I E L D S
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If you are offered an appointment, it’s because we 
need to see you. However, we know some people are 
apprehensive about coming in for appointments. We have 
made a wide range of changes to make our hospitals 
safer for you and for our staff, but don’t just take our 
word for it:

“I had an upcoming 
appointment in early April, 
right at the start of the 
coronavirus pandemic.  I 
was so relieved it had been 
postponed.  I am fairly high 
risk as far as coronavirus 
goes, as I am prone to chest 
infections, and was being 
very careful. So the thought 
of going to a crowded clinic 
worried me. 

“I received a phone call from 
one of the team to ask me 
if I had any problems with 
my eye and would I be 
attending my appointment? 
I was told that the number 
of people in the clinic 
had been reduced and 
all protocols were being 
adhered to. I need not have 
worried. When I arrived 
at the hospital there was 
a check point. I was asked 
if I felt well and had any 

symptoms. My temperature 
was taken and I was issued 
with a facemask. I went up 
to the clinic and there were 
only two patients waiting. 
Chairs and areas were 
sealed off to maintain social 
distancing.

“Everything was very well 
organised. To reduce the 
time in clinic they had 
reduced the processes 
I normally go through, 
keeping to essential eye 
tests and scans. I was seen 
very quickly and within 
45 minutes I was on my 
way home. I felt totally 
safe and won’t be anxious 
when I attend my next 
appointment. A big thank 
you to all of the Moorfields 
staff for being there.”

I felt totally safe 
and won’t be 
anxious when I 
attend my next 
appointment. 

Pictured:
Cilla Shell 

V I S I T I N G  M O O R F I E L D S

Cilla Shell
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I felt perfectly safe, you are safe 
at Moorfields. If you don’t attend, 
you could lose your sight and that 
would be devastating.

Elaine Manna 

I am extremely vulnerable so 
was really nervous about going 
to Moorfields, as I hadn’t been 
anywhere since March, but I felt 
so safe.

Alieshia Cross

View video

I’ve had three visits since 29 June, 
including an operation. You will be 
well looked after, you will be safe.

Karen Curzons

View video

View video

V I S I T I N G  M O O R F I E L D S

https://www.youtube.com/watch?app=desktop&v=CNdxps39Kc8&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=l0-RfSm-8Dg&feature=youtu.be
https://www.youtube.com/watch?v=UFRPhgArVMA&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=CNdxps39Kc8&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=l0-RfSm-8Dg&feature=youtu.be
https://www.youtube.com/watch?v=UFRPhgArVMA&feature=youtu.be
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Yesterday I had a corneal 
graft to correct my 
vision, and throughout 
my outpatient care and 
day surgery yesterday 
everyone had been 
amazing and cared for me 
with the utmost sympathy 
and caring way.

Thank you to all the 
doctors, nurses, health 
care assistants and the 
admin team for all your 
help.

In usual times this is a 
very busy hospital and 
all staff have been and 
continue to be very 
professional, attentive 
and caring. Moorfields 
is set up extremely 
well to deal with this 
pandemic. I, for one will 
continue to be a patient 
with patience, to wait 
quietly to be called.

I had an appointment with the medical retina 
team yesterday, and I cannot praise the staff 
highly enough for not only providing their usual 
outstanding level of care, but also for the many extra 
precautions that have been put in place to minimise 
the risk of spreading Covid-19. I was extremely 
anxious to come to the hospital, but once I got there, 
everyone made me feel relaxed and comfortable.

Thank you Moorfields. 
From the nurse-led call 
to video consultation 
and then my visit to the 
hospital - everything was 
dealt with really well. All 
the measures within the 
hospital were excellent 
too! I will be more than 
confident when I visit 
again. Top marks.

Rebecca 
Dubber 

Joanne 
Jones

Cherise 
Fairman

Barbara 
Apgar

Sound bites

V I S I T I N G  M O O R F I E L D S
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“I was 
welcomed 
with open 
arms”

8

F R I E N D S  O F  M O O R F I E L D S
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Our Friends of Moorfields volunteers are vital to 
making Moorfields run smoothly, but their work has 
been a little different this year. Andrew Whittington, 
who has volunteered with us for five years, told us 
about his experience.

“Until everything changed 
with the lockdown, my 
volunteering days would 
start with assisting 
patients at the check-in 
kiosks or giving directions 
to the various clinics. 
I would also spend 
time at the Friends of 
Moorfields information 
and assistance desk 
and help a colleague 
who frequently ran a 
fundraising stall along 
the main corridor at 
City Road. Occasionally 
I helped in the office, 
counting money collected 
at stations or at shops. 
In the afternoons I 
supported the reception 
desk of medical imaging 
to help shorten the 
queue.

“We often help patients 
by accompanying them 

to their appointment 
and I love the things they 
say as we walk along. I 
remember a story I heard 
of a guide dog loving to 
hide the children’s toys as 
soon as the harness is off! 

“During the first 
lockdown, I really 
missed volunteering at 
Moorfields, and I was 
keen to return. Since 
then, I have been at the 
entrance of the Cayton 
Street building, meeting 
and greeting patients. 
The difference is that I 
now give out face masks 
and hand sanitiser so that 
they can safely attend 
their appointments at 
the glaucoma clinic. It’s a 
very important role and I 
feel proud that I can help 
to make Moorfields a 
safe place to be. I like the 

feeling of helping patients 
at a time when they may 
be distressed or worried.

“I started volunteering 
following my retirement. 
When I was a young child 
I had operations on my 
eyes at Moorfields and 
I had always said that I 
would like to volunteer 
there. I was welcomed 
with open arms and 
had excellent training 
and support. When I 
started I was teamed 
up with a volunteer 
who had been with the 
hospital a while. I learnt 
so much from her and 
we have become good 
friends. I particularly like 
the camaraderie of the 
Friends and being part of 
a team.”

I would wholeheartedly 
recommend volunteering to 
everyone, it is so rewarding.

F R I E N D S  O F  M O O R F I E L D S
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We often help 
patients by 
accompanying 
them to their 
appointment and 
I love the things 
they say as we 
walk along.

F R I E N D S  O F  M O O R F I E L D S

If you are interested in 
becoming a volunteer, or 
just want to find out more 
about the different roles, 
please contact the Friends 
team on 020 7251 1240 or 
moorfields.friends@nhs.
net, or fill in a registration 
form. 

Moorfields Eye Charity is currently raising funds 
to recruit, train, equip and manage the Friends 
of Moorfields volunteers. During the pandemic, 
they have taken on a vital new role, calling 
vulnerable patients to reassure them about 
their upcoming appointments.

Please donate to the charity’s appeal to help us 
expand the support we give to our patients.

Want to 
volunteer with 
Friends of 
Moorfields? 

Supporting 
the charity’s 
appeal 

mailto:moorfields.friends%40nhs.net?subject=
mailto:moorfields.friends%40nhs.net?subject=
https://friendsofmoorfields.org.uk/get-involved/volunteer/
https://friendsofmoorfields.org.uk/get-involved/volunteer/
https://moorfieldseyecharity.org.uk/support-us/volunteers-appeal
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Pictured:
Gordon Hay
Service director

Through this, I have 
also witnessed how 
resilient the team 
has been and how, 
in a crisis, we have 
all pulled together 
brilliantly.

11

A & E
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Gordon Hay, service director, and his team 
always expect the unexpected, but this year has 
proved to be exceptional.

“Our main concern in A&E 
since March has been 
safety. We have tried to 
support patients with 
complex or severe eye 
disease at home, and 
have made our City Road 
hospital as safe as we can.

“I can honestly say the 
Covid-19 experience has 
been one of absolute 
selflessness from NHS 
staff. In the early days, 
quite a number of doctors 
and nurses suffered from 
Covid-19 and some were 
very ill indeed. Many had 
seriously unwell elderly 
parents, some of whom 
were sick and sadly passed 
away. I have been humbled 
by their generosity of spirit 
and the acts of kindness 
I have seen from my 
colleagues.

“Through this, I have also 
witnessed how resilient 
the team has been and 
how, in a crisis, we have all 
pulled together brilliantly. 
We have all focussed on 
doing what we – and the 
NHS –do best, delivering 
world-class eye care. It’s 
almost been like a renewal 
of our vows to protect and 
to serve.”

Providing 
emergency care 
throughout  
the pandemic 

I can honestly 
say the 
Covid-19 
experience 
has been one 
of absolute 
selflessness 
from NHS 
staff.

A & E
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This is weird. What’s 
happening with my eyes? 

“A&E should be a last resort for immediately life or sight 
threatening emergencies only.”

“If possible, it’s really helpful to talk to your GP or 
optometrist first; if not, see if your local eye department 
does video consultations. Since March, all eye units 
across London have ramped up their emergency 
provision. 

“At Moorfields we have also published additional eye 
care information on our website and we ask our 
patients to ring our nurse-led helpline on 020 7566 
2345 if they feel their condition may be getting worse. 

“As well as saving you a trip to hospital, not coming in to 
A&E frees us up to care for people who do have genuine 
sight threatening conditions.”

“If something 
you feel that 
something odd 
is happening to 
your eyes, such 
as severe pain 
or significant 
loss of vision, 
do something 
about it”,  
says Gordon. 

https://www.moorfields.nhs.uk/my-eye-care-and-coronavirus
https://www.moorfields.nhs.uk/my-eye-care-and-coronavirus
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Visit hospital without 
leaving home 
Within two days of the 
March lockdown, we 
started rolling out easy 
to use video clinics, 
including what we 
believe is the first-ever 
virtual A&E service. Over 
600 patients a week 
now see our team of 
specialists, using their 
smartphone, computer 
or tablet, and over three 
quarters of those using 
video A&E do not need to 
travel to hospital.

Jennifer Slater shares her 
experience with us.

“A few weeks ago I was 
worried about my left eye. 
Bearing in mind I am 68 
and not that great with 
technology, I decided 
to try and get a video 
consultation at Moorfields. 
I clicked on the link, 
followed the very clear 
instructions and within five 
minutes a doctor called me 
back. It was wonderful, I 
felt like I was in the clinic.

“She quickly got my notes, 
asked me some questions 
and even managed to 
get a look in my eye. She 
explained thoroughly what 
she felt the problem was 
and emailed a prescription 

to my local chemist 
immediately.

“With what we are coping 
with today, many patients 
like me are scared to 
come into hospitals and of 
course doctors and nurses 
are feeling the same. The 
wonderful thing about the 
consultation is that you 
don’t feel like you are miles 
away, it’s like you are in 
the clinic. It made me feel 
so much better knowing 
someone could not only 
talk to me but see me.” 

The wonderful thing about the 
consultation is that you don’t feel 
like you are miles away, it’s like 
you are in the clinic. 

A & E

https://www.moorfields.nhs.uk/video-consultations
https://www.moorfields.nhs.uk/emergency-care
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Transforming 
outpatient 
services in 
response to 
Covid-19

15

O U T P A T I E N T  S E R V I C E S
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Moorfields has been steadily rolling out a new way of 
running tests at several Moorfields sites across a range of 
specialties, including glaucoma and medical retina. These 
allow more patients to be seen in a socially distanced 
environment during the pandemic and provide a safer 
way to keep clinics open.

Prior to Covid-19, we had 
pioneered diagnostic 
hubs at our City Road site, 
which give our patients a 
series of rapid tests in a 45 
minute visit. The results of 
these tests are reviewed 
online by a consultant, 
with follow ups taking 
place on the phone, 
unless the consultant 
sees something requiring 
urgent attention.

Under the established 
way of working, patients 

may have had to wait 
to see a consultant or to 
use a piece of equipment 
during their diagnostic 
appointment, causing 
delays and increasing 
both the length of the 
appointment and the time 
spent on site.

The diagnostic hub 
reduces the number of 
people needing to wait 
at one time without 
reducing the total number 
of appointments we are 

able to offer. This new 
way of doing things also 
allows our consultants 
to spend more time with 
you, answering questions 
and making sure you 
have all the support and 
information you need.

Feedback from patients 
has been positive, with 
patients feeling safe, 
supported and reassured 
in a spacious new 
environment. 

New hubs transform our 
diagnostic clinics

O U T P A T I E N T  S E R V I C E S
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Covid-19 has given us many unexpected challenges. 
To help support our colleagues in the NHS, we needed 
to set up a new site to safely deliver medical retina 
injections to our patients living in south London, 90% of 
whom are over 70 and were concerned about their risk 
of catching Covid-19.

The plan was to adapt 
a room capable of 
supporting 120 injections a 
week in our site at Purley 
War Memorial Hospital, 
which had no known 
Covid-19 patients and 
no inpatient beds. The 
team in the south division 
set themselves a highly 
ambitious target of eight 
days to achieve this.

Eight days later, the team 
had tested the air flow of 
the injection room; moved 
equipment from other 
sites into the new clinic; 
secured approval from the 
Care Quality Commission 
to make sure we could 

safely treat patients in this 
new clinic; organised staff 
rotas; and, finally, called all 
patients to rearrange their 
appointments.

By pulling together, our 
teams achieved what 
had seemed impossible at 
times, setting up a brand 
new clinic in just over a 
week. Their monumental 
efforts enabled us to give 
over 1,500 sight-saving 
injections to vulnerable 
patients in a safer 
environment during the 
first lockdown.

New injection clinic set up 
in just eight days

It takes me 
longer to travel 
to Purley, but 
saving eye sight is 
so important. It’s 
quiet, all the staff 
are very helpful 
and I feel perfectly 
safe (Gwenda, 
aged 79).

O U T P A T I E N T  S E R V I C E S
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‘Everything 
is bright 
and 
cheerful’

Pictured: Vincenzo 
Maurino, cataract 
service director at 

Moorfields Eye Hospital

The cataract drive 
needed a great deal 
of planning and 
we had to rethink 
how we do almost 
everything to make 
this possible.
(Vincenzo Maurino).

Vincenzo Maurino
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Having your cataracts 
removed can help you 
see the world in a whole 
new way, with many 
patients telling us that 
having the operation has 
been life changing for 
them. At the beginning 
of the pandemic we were 
forced to defer these 
important operations to 
help support our friends 
and colleagues in the 
wider NHS.

We know how much these 
operations can mean to 
our patients and so we 
developed a special new 
initiative to help us treat as 
many patients as possible, 
as soon as we could. This 
is how the idea of our 
‘cataract drive’ was born. 
The first of its kind in the 
UK, our cataract drive saw 
us more than quadruple 
the number of cataract 
operations we performed to 
725 in a single week. 

To make this possible, we 
turned over every theatre 
at City Road to support 
cataract procedures and 
theatres at Moorfields 
Private only provided 

emergency surgeries to 
allow us to treat as many 
patients as possible. The 
surgery day process was 
adapted so patients spent 
just over an hour on site, 
with staggered arrivals. 
We also had support from 
80 St John Ambulance 
volunteers. 

Brenda Silverman, 77, 
was one of the very first 
patients to be treated in 
this new cataract drive. She 
explains:  “I am delighted 
that I got to have my 
cataract surgery as part 
of the Moorfields cataract 
drive as it has allowed 
me to get back to doing 
everything I enjoy, with no 

 M O O R F I E L D S  C A T A R A C T  D R I V E
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further delay. Our sight is 
something we should never 
take for granted and I am 
grateful to Moorfields for 
continuing to help patients 
like me during these strange 
times.

“Before the operation I 
wasn’t seeing so well, the 
glare and the blinding light 
was awful. Now everything 
is bright and cheerful. 
Everything is in focus and 
there’s nothing I can’t see.”

Vincenzo Maurino, cataract 
service director at Moorfields 
Eye Hospital, who led the 

team to deliver this exciting 
initiative explains “The 
cataract drive needed a 
great deal of planning and 
we had to rethink how we do 
almost everything to make 
this possible.”

“I am glad we had the 
opportunity to help so many 
patients in such a short 
time. I hope this is used as 
an example to rest of the 
NHS for a new way to clear 
waiting lists in the wake of 
Covid-19.”

Before the 
operation I wasn’t 
seeing so well, 
the glare and 
the blinding light 
was awful. Now 
everything is bright 
and cheerful. 
Everything is in 
focus and there’s 
nothing I can’t see.

 M O O R F I E L D S  C A T A R A C T  D R I V E

Brenda Silverman
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Progress  
on Oriel 
a proposed 
new site for 
Moorfields 

O R I E L

21
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Known as ‘Oriel’, the 
proposal is a partnership 
between Moorfields Eye 
Hospital, the UCL Institute 
of Ophthalmology and 
Moorfields Eye Charity. 
It would see Moorfields 
move its City Road services 
to a new fit-for-purpose 
centre that accommodates 
the three partners under 
one roof.

The story so far
This year’s first major 
milestone was passed 
when our plans were 
approved at a special 
‘Committee in Common’ of 
14 Clinical Commissioning 
Groups (CCGs) from in 
and around London. This 
decision allowed us to 
move forward and focus 
on the preparation of a 
planning application. 

A public planning 
consultation on early 
designs of the new 
building was launched in 
the summer. Members 
of the local community 
in Camden, Moorfields 
and UCL staff, patients, 
carers and organisations 
representing those with 
sight loss were invited to 
view our plans and share 
their views. 

The feedback of Wayne 
Chapman from national 
charity SeeAbility gives a 
flavour of the responses 
we received: “SeeAbility 
has been involved with 
Oriel from the outset 
and our environmental 
suggestions have been 
taken on board. For blind 
and partially sighted 
people, the additional 
space will enable the 
use of technological 
wayfinding services which 
will increase personal 
independence.” 

Further design images 
were unveiled in 
September and a planning 
application was submitted 
for the two acre St Pancras 
Hospital site to Camden 
Council in October.  

Always listening
The next stage of design 
is addressing in detail 
the building’s interior 
layout, with input from 
our stakeholders, starting 
with our staff. If Oriel gets 
planning approval from 
Camden Council early 
this year, the new centre 
could be open to patients 
in 2025 or 2026. Wayne 
Chapman added, “We’re 
pleased to be working in 

Exciting progress 
has been made this 
year in the ongoing 
process of delivering 
a new integrated 
eye care, research 
and education centre 
at the St Pancras 
Hospital site in 
Camden. 

O R I E L

Recognition of 
our journey
We are proud 
that the public 
consultation held 
jointly with North 
Central London CCG 
during 2019 that 
helped us to reach 
this point has been 
shortlisted for NHS 
Communications 
Initiative of the Year 
Award at the 2020 
HSJ Awards.
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partnership with the Oriel team to help shape the design 
of the new centre and create a high-quality environment 
for patients and staff”.

David Probert, chief executive of Moorfields Eye Hospital 
said: “I’m particularly proud of the way we’ve incorporated 
feedback from local people, patients, staff, partner 
organisations, researchers and academics in our plans.

“The new eye health centre will be a world first, and has 
been designed to accommodate the greatest integration 
between research and patient care. Now we’re turning our 
attention to the next stage in the evolution of Oriel. I look 
forward to hearing how collectively we can create a centre 
that delivers the best possible outcomes for people with 
eye conditions and meets the needs of our internationally 
renowned workforce.”

Have your say
We would love to keep 
hearing your thoughts 
on our new site, please 
contact us at:  
moorfields.oriel@nhs.net

For blind and 
partially sighted 
people, the 
additional space 
will enable the use 
of technological 
wayfinding 
services which will 
increase personal 
independence.

O R I E L

mailto:moorfields.oriel%40nhs.net?subject=
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‘This treatment 
has changed my 
outlook on life’

R E S E A R C H

24

This article features library images and does not 
reflect our current infection control practices.
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Despite the challenges the past year 
has had, we continue to be a world 
leader in ophthalmology research.

One area where we 
continue to lead is using 
artificial intelligence (AI) 
to treat eye conditions. 
This year we have found 
AI could help detect 
eye disease in diabetes 
patients and developed a 
new early warning system 
for macular degeneration 
using AI. Moorfields has 
also contributed to new 
guidelines for using AI in 
clinical trials. Our AI work 
has even allowed us to 
detect signs of Alzheimer’s 
disease using eye scans.

Another area where we 
lead is genetic research. 
You may remember one of 
our patients, Jake Ternent, 
24, who appeared on BBC 
News receiving a gene 
therapy, called voretigene. 
Almost a year on, we 
caught up with Jake who 
said, “My vision continues 
to improve. The eye which 

was treated is performing 
better on tests I’ve done 
recently at Moorfields. 
The positive impact on my 
mental health because of 
the thought that I may be 
able to keep the vision I 
have for a longer time has 
been immense. Watching 
the television and being 
able to sit and follow the 
football during matches 
may seem like a small 
thing to some but, for a 
football fan, it is amazing. 
I’m so eternally grateful 
and thankful for having 
the opportunity to have 
this treatment at the best 
hospital in the world with 
the best professor in the 
world performing the 
surgery. The treatment has 
changed my outlook on 
life. I’d encourage anyone 
to participate in any 
research if the opportunity 
comes along.”

R E S E A R C H

Watching the 
television and 
being able to sit 
and follow the 
football during 
matches may 
seem like a small 
thing to some 
but, for a football 
fan, it is amazing. 
I’m so eternally 
grateful and 
thankful for having 
the opportunity 
to have this 
treatment at the 
best hospital in 
the world with 
the best professor 
in the world 
performing the 
surgery.

Jake Ternent
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Being at the leading edge 
of research, making new 
discoveries and developing 
better treatments with 
our partners and patients 
is at the heart of what 
we do at Moorfields, even 
during the pandemic. 
Research has played a part 
in virtually every major 
improvement in eye care, 
and will continue to do so.

To make it easier than ever 
before to get involved in 
our research, patients can 
now log on to our research 
opportunities portal, 
ROAM. Here, patients 
can express an interest in 
taking part in research at 
Moorfields. Our doctors 
will use the information 
gathered to identify people 

who are suitable to take 
part in the wide range of 
studies that we lead.

Participants can also sign 
up to shape research 
questions and how 
research is conducted at 
Moorfields. This forms part 
of our patient and public 
involvement programme.

If you would like more 
information, please email 
moorfields.roam@
nhs.net, visit research.
moorfields.nhs.uk or ask 
a member of staff at your 
appointment.

Get involved in research 
at Moorfields Moorfields has 

continued to carry 
out innovative 
eye care research 
throughout the 
pandemic. Even 
in these uncertain 
times, we are 
proud to have our 
clinical trials open 
for recruitment 
so that our 
patients can 
continue to have 
opportunities 
to be part of 
studies which 
may significantly 
improve their 
quality of life.
(Dr Roxanne Crosby-
Nwaobi, lead nurse 
for research [above]).

R E S E A R C H

https://research.moorfields.nhs.uk
mailto:moorfields.roam%40nhs.net?subject=
mailto:moorfields.roam%40nhs.net?subject=
https://research.moorfields.nhs.uk/
https://research.moorfields.nhs.uk/
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Over 300 staff from Moorfields are taking part 
in a national study designed to help researchers 
understand the spread and impact of Covid-19 
on healthcare workers. 

As part of the SIREN 
study, our colleagues are 
regularly tested for the 
presence of the virus and 
any antibodies to help 
researchers understand 
how the disease has 
affected those providing 
essential health care 
across the UK. 

The study has so far 
demonstrated that 
a previous Covid-19 
infection provides around 
83% protection, for at 
least five months, against 
reinfection, compared 
with people who have not 
had the disease. 

The results also suggest 
that despite having 

detectable antibodies, 
people may still be able 
to pass the virus on and 
some may be susceptible 
to getting Covid-19 again. 
These preliminary results 
are critical to future 
decisions about how best 
to control the spread of 
Covid-19.

Importantly, the trial is 
also now being extended 
to include information on 
the impact of vaccination. 
Watch this space for more 
results from this study 
as we continue to grow 
our understanding of 
Covid-19.

‘SIREN’ study on 
impact of Covid-19 
on healthcare 
workers 

R E S E A R C H

This library image does not reflect our 
current infection control practices.
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George’s story: 
how he became a 
wrinklier prune

L A S E R  E Y E  S U R G E R Y
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Laser eye surgery has been life-
changing for George. He can 
now enjoying swimming with 
his daughter again thanks to his 
treatment at Moorfields Private. 

“I have been wearing 
glasses from the age of 
eight and switched to 
wearing contact lenses 
at 11. I then wore contact 
lenses every day for 
approximately 28 years. 
I did get used to wearing 
them, but the daily upkeep 
became annoying and 
they made my eyes dry. 
When I was young, I 
enjoyed swimming but 
when I started wearing 
contact lenses I stopped.

“The decision to have laser 
surgery was a big one 
for me. I wanted to make 
the right choice of who 
to trust with my eyes. I 
researched online and 
found Moorfields Private. 
I was impressed with their 
expertise and outstanding 
reputation for eyecare, eye 
surgery and research and 

development. I knew this 
was the place to go.

“After my surgery, my 
vision is excellent. It’s 
great waking up in the 
morning and being able to 
see clearly straight away. 
I can jump out of bed and 
go for a run. My wife and 
I now have a baby girl 
and swimming with my 
daughter, without the ties 
of contact lenses, has been 
fantastic. I’m even able 
to open my eyes under 
water.

“I had my final check-
up during the Covid-19 
pandemic. It was great to 
see all the safety measures 
in place at Moorfields 
Private and I felt very safe 
and secure during my visit. 
I wish I’d done it sooner.”

Moorfields Private offers 
a wide range of specialist 
eye care treatments and 
reinvests all its profits back 
into Moorfields Eye Hospital 
NHS Foundation Trust 
for the benefit of all our 
patients.

To find out more about 
laser eye surgery or any 
other private treatment, 
please contact us on 0800 
3283 421 or visit www.
moorfields-private.co.uk

My wife and I now have a baby girl and swimming with 
my daughter, without the ties of contact lenses, has been 
fantastic. I’m even able to open my eyes under water.

L A S E R  E Y E  S U R G E R Y

https://www.moorfields-private.co.uk/
https://www.moorfields-private.co.uk/
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Ken’s incredible 
thank-you

Celebrated violist Ken 
Essex had a long and 
varied musical career, 
heard by millions but 
seldom seen. He is the 
violist on the popular 
song ‘Yesterday’ by The 
Beatles, he was part of 
the string quartet who 
played the theme tune 
for the BBC sitcom, 
Fawlty Towers, and 
played a viola solo in the 
title music for the film, 
The French Lieutenant’s 
Woman. Ken also 
performed in the 
orchestra when ABBA 
won the Eurovision Song 
Contest in Brighton. 

M O O R F I E L D S  E Y E  C H A R I T Y
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Ken was referred to 
Moorfields in February 
2020 for sight saving 
treatment, and has shared 
this next chapter of his 
story with us.

 “I cannot speak highly 
enough of the staff 
at Moorfields for the 
care they’ve given me. 
I’ve felt so welcomed 
and reassured since I 
started coming in for 
appointments. 

“When lockdown came, 
I saw Captain Tom on 
television, and felt inspired 
to do something myself. I 
set myself a challenge - to 
walk a kilometre a day, 
for each of the ten days 
leading up to my 100th 
birthday in July. I found 
out this was four times the 
distance walked by the 
Captain.

“I wanted to raise money 
for Moorfields Eye Charity 
to support research into 
my condition, macular 
degeneration, so other 

people can have new and 
better treatments.

“After years in the 
background, I was 
surprised by how many 
people were interested 
in my challenge. I was 
interviewed by ITV and the 
Times, and the local paper 
came out to do a story and 
take some pictures on my 
birthday. I was delighted 
to find out that people 
had given almost £20,000 
through Just Giving.”

Ken played down his 
achievement, saying “I 
just wanted to show my 
gratitude to everyone 
who’s looked after me 
since I first went to 
Moorfields.”

Ken has also taken the 
time to record a message 
to older patients about 
coming in for treatment 
during lockdown; he 
has not said whether he 
considers himself in this 
category yet. 

This year, Moorfields 
Eye Charity’s annual 
fundraising event 
is coming to you! 
Every 15 minutes in 
the UK, someone 
starts to lose their 
sight. We are asking 
you to walk, run or 
ride for Moorfields 
on 28 March 2021. 
You can do this from 
your doorstep or 
around your favourite 
park, depending on 
restrictions. 

Find out more and 
register here to help 
us raise much-needed 
support for research, 
staff and patients.

My Eye to Eye, 
fundraise your 
way 

M O O R F I E L D S  E Y E  C H A R I T Y

https://www.justgiving.com/fundraising/kenneth-essex
https://www.youtube.com/watch?v=jbuj9xlI8hU&feature=emb_title
https://moorfieldseyecharity.org.uk/events/virtual-eye-to-eye
https://moorfieldseyecharity.org.uk/events/virtual-eye-to-eye
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Moorfields Eye Charity raised £283,000 from 
individuals and organisations including NHS 
Charities Together and the Eric Blechynden 
Moller Charitable Trust – making the coronavirus 
emergency appeal their most successful ever 
appeal. 

The funds raised have helped to deliver 
improvements to staff welfare across our 
network, including a new well-being space at 
City Road to provide colleagues with a new, 
private space to provide some much-needed 
respite.  

The funds raised are also supporting research 
into the impact of the Covid-19 pandemic on the 
mental well-being of patients with chronic eye 
diseases. 

This support has also meant Moorfields staff 
received vouchers to treat themselves and a 
mug filled with chocolates at Christmas.

Thank you to everyone who gave so generously 
to support staff and patients. It’s shown how 
much you appreciate the hard work and 
dedication of NHS staff at Moorfields. 

Coronavirus 
emergency appeal 
and NHS Charities 
Together 

M O O R F I E L D S  E Y E  C H A R I T Y
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News in brief

A particularly significant accolade awarded 
to twelve Moorfields staff members this 
year was a place on The Ophthalmologist 
Power List, which honours clinicians, 
scientists and engineers who have made 
a significant contribution to the field. 
Professor Sir Peng Tee Khaw and Professor 
David Garway-Heath were included in 
the top ten of this list, an even higher 
recognition of expertise in ophthalmology.

Our optometry-led glaucoma and urgent 
care service won hospital optometry 
team of the year 2020 at the Association 
of Optometrists awards (February 2020, 
below).

Recognition 
of our staff

Another team recognised this 
year was the rapid access clinic at 
Moorfields Croydon, who won a highly 
commended HSJ Value Award for a 
specialist service redesign initiative, 
which saw the rapid access clinic 
replace the previous ‘eye casualty’ 
department.

Library image of 
Annick Fotso

Several individuals have also been 
given prestigious awards, including 
departmental sister Annick Fotso 
(below right) who won the Royal 
College of Nursing London Rising 
Star award. We also celebrated play 
specialist, Florence Donovan, being 
recognised by the Healthcare Play 
Specialist Education Trust for providing 
exceptional services in our paediatric 
department.

Despite all the challenges that the past year has brought, Moorfields staff have 
continued to be recognised for the incredible work that they do.

N E W S
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Old Street station 
(near our City Road 
site) will be exit only 
during the morning 
peak travel period 
(7-10am) until 
August 2021. This 
is so Transport for 
London (TfL) can 
finish building a new 
main entrance to the 
station.

The green line will 
be maintained and 
patients will still 
be able to enter 
Old Street station 
after appointments 
by showing their 
Moorfields letter 
or text. The route 
through the station 
will be unchanged 
and TfL marshals will 
be on hand to assist.

By 2022, Old Street 
roundabout will have 
new and improved 
pedestrian crossings, 
a new public space 
and it will be easier 
and safer to change 
between trains and 
buses.

“All over the country, the 
atmosphere was very tense 
and surreal”, remembers 
Clarissa Viojan, a Moorfields 
staff nurse who was 
redeployed to NHS 
Nightingale. “On my first 
day at Nightingale, I was 
excited but anxious. Despite 
our full PPE, there was 
always the fear of catching 
the virus and passing it on.”

The full PPE, although 
essential, was not always 
easy to wear. Clarissa 
reflects: “I was sweating 
so much while wearing 
full PPE. Our faces were all 
breaking out and my nose 
was really sore due to the 
pressure of the mask.”

Many Moorfields staff 
found their redeployment 
to be very different to life 
at Moorfields. Clarissa said 
“It was tough to give an 
accurate prognosis and 
seeing so many people lose 
their lives in such a short 
space of time was very 
daunting.”

The emotional impact of 
treating Covid-19 was 
tough on many NHS staff, 
Clarissa described walking 
by the river in tears after a 
shift. “When you see families 
impacted by this situation 
it is absolutely heart-
breaking.” 

Moorfields staff were 
offered full mental health 
support following this 
experience and many feel 
proud to have been part 
of a historic NHS wide 
effort to help curb the 
Covid-19 pandemic. Clarissa 
described the opportunity 
to help those with Covid-19 
as “a privilege that I did not 
expect in my entire career.” 
She added, “This pandemic 
gave me the opportunity 
to develop my skills and it 
has proved that healthcare 
professionals play an 
essential role in our society. 
It made me proud to be a 
nurse.”

Old Street 
Moorfields staff 
treated Covid-19 
on the front line

When the first wave of 
Covid-19 began, many of our 
talented staff were asked to 
help treat Covid-19 in other 
hospitals, including the new 
field hospital, NHS Nightingale. 

N E W S
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Four new directors 
for Moorfields 

Louisa Wickham, who 
joined us as a consultant 
in 2009, becomes our 
medical director. She led 
on our first cataract drive 
in September, and is widely 
published on the subject of 
retinal disease. Speaking 
about her appointment, 
Louisa said: “It is a huge 
privilege to take on such 
an exciting role here at 
Moorfields, an organisation 
which has been a huge 
part of my professional life. 
As we continue to deliver 
world-leading eye care 
against the backdrop of the 
pandemic, I am committed 
to making sure our patients 
get the expert care and 
treatment they need.”  

She replaces Nick 
Strouthidis, who has 
stepped down after two 
years to focus on his clinical 
work as a consultant 
ophthalmologist in our 
glaucoma service.

Jon Spencer is joining us 
from the Royal Marsden 
NHS Foundation Trust as 
chief operating officer. Jon 
has a wealth of expertise, 
having held various 
positions at both the Royal 
Marsden NHS Foundation 
Trust and Guys and St 
Thomas NHS Foundation 
Trust. 

Louisa Wickham Jon Spencer

New senior appointments

We have made two new appointments to our 
management executive team.

D I R E C T O R S
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As of 11 January, 
over 100 
Moorfields 
staff have been 
redeployed 
across local trusts 
including Chase 
Farm, UCLH, Royal 
Free and Bedford 
to help with the 
challenges facing 
the NHS in London.

New non-executive directors                  
We also welcomed two new non-executive directors 
last year, bringing a wealth of commercial sector and 
specialist expertise to our board.

Vineet Bhalla Richard Holmes

STOP 
PRESS
Response to 
January 2021 
lockdown Richard Holmes, who 

served as Specsavers’ 
global marketing director 
and joint chief executive 
officer (UK), added “Having 
worked in optics for 
twelve years, I am deeply 
aware of Moorfields’ 
global reputation for 
excellence. The five year 
strategy set out in 2017 
is well on the way to be 
being delivered. I hope 
to be able to help guide 
Moorfields through some 
of the complex challenges 
ahead.”

Vineet Bhalla, an 
experienced senior IT 
professional, said “I 
am very excited to be 
appointed to the board 
of Moorfields. I truly 
believe technology 
and data will have a 
pivotal role in enabling 
Moorfields to deliver 
on its ever-growing 
ambitions for patient care, 
staff development and 
ophthalmology research. I 
hope to use my experience 
from multiple industries to 
support Moorfields on this 
crucial journey.” 

N O N - E X E C U T I V E  D I R E C T O R S
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Moorfields 
governors

“I have been a Moorfields 
patient for many, many 
years - this is me, in 
Moorfields in 1960, just 
after my first emergency 
admission. I have so much 
to be grateful for, and 
have always tried to give 
something back. I helped 
raise funds for the Friends 
of Moorfields for many 
years and successfully 
stood as a candidate for 
governorship in March 
2020.

“This has proved to be very 
different from what I had 
been expecting; because 
of the pandemic, I have 
not been able to meet 
my fellow governors or 
visit the hospital to talk 
to patients and staff. I 
have, however, done this 

online, and have attended 
Membership Council, 
board and NHS England 
governor training virtually.

“It is no surprise that 
much of the day-to-day 
business of running the 
hospital during 2020 has 
been focused on dealing 
with the restrictions under 
which the hospital has 
had to work, but it has 
been fascinating to learn 
how a great hospital like 
Moorfields ticks and to 
see how it has risen to 
the challenges that this 
year has presented. I have 
seen the dedication of 
hospital staff doing their 
very best for their patients 
under very unusual 
circumstances, and have 
been inspired by the stories 

of the Moorfields staff who 
volunteered to work with 
Covid-19 patients at the 
Nightingale.

“I hope that with my long 
experience of being a 
Moorfields patient I have 
helped in some small way 
to ensure that the needs of 
patients and their carers 
are always kept at the 
forefront. I look forward 
to being able to engage 
more fully with both 
patients and staff, and 
with my fellow governors, 
once restrictions can be 
relaxed.”

We also welcome 
Modupe Gisanrin and Una 
O’Halloran as governors.

Roy Henderson – new governor

I have been a Moorfields patient 
for many, many years - this is me, 

in Moorfields in 1960, just after my 
first emergency admission. 

G O V E R N O R S
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Elected governors
Richard Edward Collins  Patient constituency
Robert Jones Patient constituency
Roy Henderson Patient constituency
Andrew Clark  Bedfordshire and Hertfordshire public constituency
John Sloper Bedfordshire and Hertfordshire public constituency
John Russell North East London and Essex public constituency
Manzur Ahmed  North East London and Essex public constituency
Paul Murphy North Central London public constituency
Jane Bush North Central London public constituency
Ian Wilson North West London public constituency
Brian Watkins North West London public constituency
Allan MacCarthy South East London public constituency
Suryanarayana  
Naga Subramanian South East London public constituency
Kimberley Jackson South West London public constituency
Modupe Gisanrun Staff: network sites
Remija Mponzi Staff: network sites
Amit Arora Staff: City Road
Ella Preston Staff: City Road
 
Nominated governors
Una O’Halloran London Borough of Islington
Ian Humphreys College of Optometrists
Tricia Smikle Royal National Institute of Blind People
Professor David Shanks University College London

To contact your governor, please email moorfields.foundation@nhs.net. 

G O V E R N O R S

mailto:moorfields.foundation%40nhs.net?subject=
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Dates for 
your diary 
2021 
Board of  
directors 
28 January
25 February
25 March
22 April 
27 May
22 July
23 September
28 October
25 November

Membership council
4 February
29 April
29 July
21 October 

Please see our website for details of our Board and Membership Council meetings.

D I A R Y

https://www.moorfields.nhs.uk/content/meetings


40

Governor 
elections
In March 2021, we will 
be holding elections 
for the Patient, South 
West London, South 
East London, North 
East London and Essex, 
North Central London, 
North West London 
and City Road –Staff 
constituencies. 

Moorfields members can 
become more involved in 
Moorfields, vote for governors 
and stand as candidates. 
You will receive invitations 
and information direct from 
us, including an electronic 
subscription to this magazine. 
All of this costs nothing – 
follow the link to find out 
how to become a member.

Become a member 

https://www.moorfields.nhs.uk/content/our-membership


Moorfields Eye Hospital NHS Foundation Trust 
162 City Road, London EC1V 2PD
Tel 020 7253 3411
Contact moorfields.nhs.uk
Follow us on 
 @MoorfieldsEyeHospital 

 @Moorfields

Moorfields Private Outpatient Centre
9-11 Bath Street, London EC1V 9LF
Moorfields Private Admissions and Refractive Suite
4th Floor, Moorfields Eye Hospital
162, City Road, London EC1V 2PD
Tel 020 7566 2803 
Email enquiries@moorfieldsprivate.co.uk 
Follow us on 
 @MoorfieldsPrivate 

 @Moorfields_pvt

Moorfields Eye Charity
162, City Road, London EC1V 2PD
Tel 020 7566 2565
Email moorfields.eyecharity@nhs.net 
Follow us on 
 @MoorfieldsEyeCharityLondon 

 @EyeCharity
 @Moorfields_eye_charity

Friends of Moorfields 
162, City Road, London EC1V 2PD
Tel 020 7251 1240
Email friends@moorfields.nhs.uk 
Follow us on 
 @FriendsofMoorfields 

 @MoorfieldFriend

C O N T A C T  U S

To receive this publication in an 
alternative format, or to ask to 
receive it regularly, please contact 
moorfields.foundation@nhs.net.
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