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Tessa Green CBE, 
Chairman

Welcome from 
Tessa Green, chairman

W E L C O M E

Welcome to our May 2021 magazine!
As I write this, we are all officially 
on the road to recovery from 
Covid-19. While your safety is 
still paramount, we are working 
hard to increase the number of 
appointments available.
Diagnostic hubs are essential for this. 
In fact, we were using them on a 
smaller scale before the pandemic. Our 
purpose-built hub in Hoxton is now 
up and running. Hubs make our work 
better and quicker by freeing up time 
for consultants to spend with patients 
rather than on routine testing. They 
also mean patients spend less time in 
waiting rooms with other people.

This issue of the magazine highlights 
other innovative new ways of working 
that we have developed throughout 
the pandemic. 

We update you on our latest research 
breakthroughs and outline some of the 
collaborative work between London 
trusts to show how the NHS network 
is coming together to meet your 
needs.

Don’t miss the profile of our Croydon 
site, a great example of our services 
closer to home for patients across 
London. 

And so, as the sun does its best to 
shine, we look forward to a brighter 
summer!

Staff at our Hoxton diagnostic hub
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Moorfields featured 
in BBC2 programme

N E W S  I N  B R I E F

The ground-breaking work of Professor Mariya 
Moosajee, consultant ophthalmologist at Moorfields, is 
the subject of DNA Family Secrets, a documentary on 
BBC2. It follows a young boy called Leonardo and his 
family as they find out if gene therapy can help with his 
sight loss. The documentary covers the family’s genetic 
testing in Professor Moosajee’s clinic and Leonardo’s 
treatment at Great Ormond Street Hospital.

Professor Moosajee 
commented: “This 
programme captures 
the hope I have for all of 
my patients: arriving at 
a genetic diagnosis for 
which a gene therapy 
exists that actually helps 
to prevent further sight 
loss. I am delighted to 
be able to share such 
a remarkable patient 

story with the nation. 
It will hopefully help 
families like Leonardo’s 
understand genetic eye 
conditions and the help 
that is available.”

Learn more about 
Mariya’s work and the 
hope offered by genetic 
research in our audio 
interview.

I am delighted to be 
able to share such a 
remarkable story with 
the nation.

Professor Mariya MoosajeeLeonardo and his parents listening at 
their Moorfields appointment

https://www.moorfields.nhs.uk/content/moorfields-magazine
https://www.moorfields.nhs.uk/content/moorfields-magazine
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N E W S  I N  B R I E F

Dr Martin Kuper appointed as 
new Moorfields chief executive

Martin will join 
Moorfields Eye Hospital 
from London North West 
University Healthcare 
NHS Trust, where he is 
deputy chief executive 
for transformation and 
chief medical officer.

“I am delighted to be 
offered this role at such a 
critical time in Moorfields’ 
development”, said 
Martin.
“Its rich history, 
outstanding outcomes 
and reputation for 
innovation rightly make 
it a leader, influencing 
change in London, 
nationally and globally. I 
very much look forward to 
leading such a dedicated 
and talented workforce 

as we embark on the 
complex journey towards 
Oriel.”
In welcoming him, chair 
Tessa Green said “We are 
delighted Martin is joining 
us. He brings a wealth 
of expertise, including 
over ten years of board 
experience as medical 
director in London trusts. 
Martin has a passion for 
new ways of working and 
digital transformation, is 
focused on the interests 
of the patient, and has 
a proven track record of 
both improving quality 
and increasing efficiency. 
He has shown remarkable 
resilience, creativity and 
leadership in his hospital’s 
response to the Covid-19 

crisis and as their lead 
for urgent care. I look 
forward to working with 
Martin as we continue to 
strive for excellence.
“I would also like to thank 
David Probert for his 
incredible contribution 
over the last five years at 
Moorfields. He has seen 
us through the pandemic 
and his exemplary 
leadership has always put 
the interests of patients 
first.”
David Probert will be 
leaving Moorfields in late 
summer to become chief 
executive at University 
College London Hospitals 
(UCLH) and Martin will 
join on 1 September 2021.

I am delighted to 
be offered this role 
at such a critical 
time in Moorfields’ 
development.

Martin Kuper,
new Moorfields chief executive
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N E W S  I N  B R I E F

Previously, patients 
would need to attend an 
in-person appointment 
every 4-12 weeks to test 
for vision changes.

Moorfields patient, Rachel 
Hajioff, commented, 
“Being monitored at 
home has been a huge 
help, giving me one less 
thing to worry about at a 
stressful time. I have been 
using the app for a few 
months and take great 
comfort knowing that 
Moorfields is kept up to 
date with any changes in 
my vision.”

Pioneering app tests 
vision from home

Moorfields and 
pharmaceutical company 
Roche have piloted Home 
Vision Monitor, a new 
app that allows patients 
to have their vision 
checked at home. It tests 
the ability of patients 
with diseases affecting 
the macula (the central 
area of the retina) to 
discriminate between 
shapes. 93% of the 350 
participants found it easy 
to use, and 70% were 
reassured their vision was 
being monitored.

This has given me 
peace of mind and one 
less thing to worry 
about.
Rachel Hajioff, patient 

93%
found it easy 
to use

Vision monitoring apps in use
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N E W S  I N  B R I E F

Over

video consultations
since March 2020

15,000

An infant patient and their mother 
having a video appointment
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N E W S  I N  B R I E F

A recent peer-reviewed 
evaluation of the A&E 
service confirmed 
that video is as safe as 
traditional face to face 
assessment. This means 
it can be rolled out 
widely. Almost eight in 
ten people were able to 
get the treatment they 
need without travelling 
to a hospital. 95% gave 
the service a maximum 
satisfaction rating.

Video consultations 
are on the up 
We’re steadily increasing the number of conditions 
and services we can offer as video consultations, with 
over 15,000 now completed.

The virtual eye 
A&E platform has 
revolutionised the way 
we receive emergency 
patients and has been 
so successful that we 
will keep it running on a 
long-term basis. 
Dr Gordon Hay, service 
director for A&E

Dr Peter Thomas

Dr Gordon Hay

https://www.thelancet.com/journals/eclinm/article/PIIS2589-5370(21)00098-5/fulltext
https://www.thelancet.com/journals/eclinm/article/PIIS2589-5370(21)00098-5/fulltext
https://www.moorfields.nhs.uk/emergency-care
https://www.moorfields.nhs.uk/emergency-care
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Moorfields medical 
director, Louisa, 
said “Although the 
proportion of women 
in leadership positions 
in healthcare has 
improved considerably, 
I am still occasionally 
asked by female trainees 
whether vitreoretinal 
surgery is a career 
suitable for women. I 
think it is important to 
demonstrate the wide 

range of achievements 
of women in the field in 
terms of clinical practice, 
research and leadership 
roles. I hope the balance 
of women and men 
of all ethnicities and 
backgrounds in leadership 
positions will one day 
make it unnecessary to 
showcase women in this 
way”.

Moorfields doctors make The 
Ophthalmologist Power List 2021

Four Moorfields 
specialists have been 
featured in this list of the 
most influential people 
in ophthalmology, which 
for the first time, features 
only women.

Congratulations to 
the Moorfields doctors 
honoured: Dawn Sim, 
Louisa Wickham, Mariya 
Moosajee and Sobha 
Sivaprasad.

N E W S  I N  B R I E F

Dawn Sim

Sobha SivaprasadMariya Moosajee

Louisa Wickham
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H O X T O N  H U B

Hoxton hub 
launched to 
assess more 
patients 
safely 

10

Testing a patient’s 
vision at Hoxton
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Emily Smith, operational lead for the Hoxton 
diagnostic hub, explains the positive impact the  
Hoxton hub has had on our patients:

“The new Hoxton 
diagnostic hub allows 
more patients to be seen 
in a socially distanced, 
more efficient way. In 
the past, after taking a 
number of different tests, 
patients would have 
to wait, often for some 
time,  to see a consultant.  
Hubs now take patients 
through several rapid 
tests in a single 45 minute 
visit. The results are then 
reviewed by doctors, and 
most patients receive a 
letter, or maybe a virtual 
appointment to discuss 

their results. Patients 
are only asked to make 
another visit to hospital 
if the consultant sees 
something requiring 
urgent or in-person 
attention. This means the 
time each patient spends 
on site is significantly 
reduced, with less time in 
waiting rooms, they see 
fewer staff and doctors’ 
time is freed up to spend 
with those who need 
their expertise most – 
making it more efficient 
for everyone. 

H O X T O N  H U B

Emily Smith

Moorfields at Hoxton 
diagnostic hub



12

“Hubs can also be set 
up in communities 
closer to where patients 
live, making it more 
convenient. This was 
one of the aims of our 
Hoxton hub, which 
utilised space that was 
previously occupied 
by commercial offices. 
We set up Hoxton in 
record time, with staff 
working over Christmas 
to bring our plans to life. 
A lot of stars needed to 
align to make the hub 
happen, from IT setup to 
patient admin systems 
to the procurement and 
delivery of specialist 
equipment. What we 
achieved in such a 
short space of time is 
quite remarkable and 
unique, we are really 
proud of what we have 
accomplished”

Emily added, “We hope 
that the diagnostic hubs 
format can be applied 
in other settings and 
specialties to meet the 
needs of patients in the 
safest, most efficient 
way possible.” I felt 100% safe at Moorfields at 

Hoxton, it was well laid out and I was 
well taken care of. Everything was 
very efficient and the staff were very 
friendly; they showed me where to go, 
even on my way out.

One of the first patients at the Hoxton hub, 
Lorraine Sotiri, commented:

H O X T O N  H U B

Take a video tour of our Hoxton hub.

Staff at work in the Hoxton diagnostic hub

https://www.moorfields.nhs.uk/content/moorfields-magazine
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Moorfields and King’s College Hospital NHS Foundation 
Trust have joined forces to provide urgent, sight-saving 
treatment across London.

As part of a new 
collaboration, surgeons 
from King’s were able 
to treat glaucoma and 
emergency vitreoretinal 
patients using Moorfields 
facilities and theatre staff.

Avi Kulkarni, consultant 
ophthalmologist at King’s 
College Hospital, explains: 
“We faced the prospect 
of patients losing their 
vision. Moorfields were 
incredibly supportive 
and understanding, and 
we undertook the first 
operations within two 
weeks of initial discussions. 

This is a remarkable 
logistical achievement 
with the obstacles caused 
by the pandemic - a 
testament to hard work 
and collaboration between 
hospitals.

“Thank you to the 
Moorfields team. You have 
been magnificent and have 
made us feel so welcome.”

One of the patients 
involved, Brian Tillett, 
83, was diagnosed with 
glaucoma several years 
ago. He said: “Despite 
taking three prescriptions 

to relieve the pressure in 
my eyes, vision in my left 
eye was getting worse. 
I was worried about 
what would happen to 
my treatment, but when 
I found out it would be 
through Moorfields, in St 
George’s, I was so relieved. 
The operation successfully 
reduced the pressure, 
my peripheral vision is 
improving and I’m looking 
forward to returning to 
the things I enjoy, like 
going to the gym five days 
a week.”

Joining forces to give vital 
sight-saving care to Londoners

N H S  W O R K I N G  T O G E T H E R

Moorfields were 
incredibly supportive 
and understanding, and 
we undertook the first 
operations within two weeks 
of the initial discussions.
Avi Kulkarni, consultant 
ophthalmologist at King’s 
College Hospital

Brian Tillett
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Moorfields’ national role in 
improving eye care

“As well as my role at 
Moorfields, I serve as chair 
of professional standards 
for the Royal College 
of Ophthalmologists 
and clinical lead for the 
National Eye Care Recovery 
and Transformation 
programme at NHS 
England and Improvement 
(NHSE).

“A year ago, the College 
was overwhelmed with 
professional queries, 
and we urgently needed 
evidence-based guidance 
on the new virus. Eye 
hospitals stepped in, but 

Moorfields’ support was by 
far the most crucial. Since 
then, they have reviewed 
scientific evidence, provided 
trusts with tools to help 
decide when and how to 
see patients and helped to 
set up video consultations. 

“Ophthalmology is now the 
biggest of all the outpatient 
specialties and the demand 
for eye care is going up 
faster than anything 
else. NHSE are making 
radical improvements 
to services to help trusts 
get through the national 
backlog. Moorfields is 

either actively exploring 
or already providing a 
range of measures: new 
ways to decide when 
patients do not need 
hospital treatment, 
video consultation 
rollouts, diagnostic hubs, 
cataract drives and more. 
The national focus for 
transformation is firmly 
fixed on ophthalmology 
as its highest priority and 
this is an exciting time for 
us - we have to use this 
opportunity to improve 
eye services, as it might 
not come again for a long 
time!”

Moorfields consultant ophthalmologist Melanie Hingorani is actively involved in 
making sure that the wider NHS can benefit from innovations in eye care. As she 
explains: 

N H S  W O R K I N G  T O G E T H E R

Melanie Hingorani
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Moorfields staff support research 
into Covid-19 spread and vaccine 
effectiveness

Over 500 Moorfields 
staff, around a fifth of 
our workforce, have 
volunteered for SIREN, 
a Public Health England 
(PHE) study.

They have committed 
to regular antigen and 
antibody tests for a year. 
The study will help to 
develop an understanding 
of the Covid-19 virus, 
antibody immunity and 
the impact of the vaccine.

Initial results on the 
likelihood of reinfection 
for those who have had 
Covid-19 were reported 
by the BBC. PHE also 
published an analysis of 
the effectiveness of the 
first dose of the Pfizer 

vaccine based on SIREN 
data.

Roxanne Crosby-Nwaobi, 
head of clinical research 
nursing, said: “We are 
very pleased that so 
many of our staff have 
come forward and have 
followed through with the 
fortnightly testing. The 
insight PHE get from this 
research will be invaluable 
in understanding the 
protection vaccines and 
previous infection offer”.

staff participating 

in SIREN
517

N H S  W O R K I N G  T O G E T H E R

Roxanne Crosby Nwaobi, 
lead nurse for research

Roxanne at a Siren 
appointment with a 
colleague
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A day in the 
life of an eye 
clinic liaison 
officer

16

A  D A Y  I N  T H E  L I F E

The eye clinic liaison 
office at Moorfields 
City Road (library 
picture taken before 
the pandemic)



17

Manager of our City 
Road, eye clinic liaison 
officer (ECLO) team, 
David Samuels describes 
a typical day.

“The main role of an ECLO 
is to provide a bridge 
between Moorfields and 
service providers outside 
the hospital for patients 
with sight loss, so patients 
get the best support. We 
also provide advice on 
living with sight loss – 
from gadgets to help make 
a cup of tea to the latest 
apps like those that can 
read a letter out loud.

“A typical day involves 
a mixture of meeting 
patients face to face, 
phone calls with patients, 
clinic staff and service 
providers and email 

referrals.

“One of our main 
activities is helping 
patients register as sight 
impaired or severely sight 
impaired. We complete 
the Certificate of Vision 
Impairment (CVI) with 
them and talk about 
concerns they may have. 
The CVI is an essential 
document for patients 
who need to get support 
in the community, so we 
receive a lot of queries 
about this.

“The most important thing 
we are is a listening ear: 
a quiet space in a busy 
hospital where we make 
time for people who may 
be going through a very 
stressful time.

“Often people have come 
from clinic with their head 
in a whirl. We may be able 

to help the patient or their 
family to understand the 
diagnosis or the possible 
treatment options. We 
can talk to them about 
how to continue living 
an independent life and 
where to get the services 
that help them.

“We often talk to patients 
who may need some 
extra support in the 
work place, or advice on 
claiming benefits, or a 
housing issue. We might 
provide contact details 
for a local support group 
or a national charity that 
helps people with their 
particular eye condition.

“We work closely with 
the low vision clinic here 
at Moorfields, and they 
regularly refer patients for 
advice. Sometimes this is 
a simple contact number 

A  D A Y  I N  T H E  L I F E

At Moorfields, we 
do everything we 
can to prevent 
sight loss, but we 
also offer services 
that help those 
facing it stay 
independent. 

David Samuels, City Road ECLO team manager
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A  D A Y  I N  T H E  L I F E

for the patient’s local 
sensory team; other times it 
might be a long discussion 
about support that could 
help keep them in work. 
We also work closely with 
Moorfields counselling 
service, referring patients 
to our nurse counsellors 
for emotional support and 
taking referrals for patients 
who need support or 
advice.”

David is one of several staff 
members at Moorfields 
who has a guide dog. “All 
three of the ECLOs in my 
team are vision impaired 
and two of us have guide 
dogs. One of the first things 
you learn is that a guide 
dog is a great icebreaker. 

The second thing you 
learn is that all your 
conversations are about 
the guide dog.

“There are lots of 
advantages to having 
Dudley with me every day, 
quite apart from the fact 
that I don’t bump into 
obstacles (and patients). 
I think Dudley makes me 
much more visible to other 
staff members, which in 
turn helps to promote the 
ECLO service around the 
hospital.

“It can also help when 
I’m talking to patients. I 
think patients sometimes 
feel comfortable talking 
to someone who has 

sight loss because they 
feel I may have a better 
understanding of what they 
are going through.”

If you or a patient you 
know could benefit from 
our ECLO service you 
can drop in to see us at 
Moorfields City Road, 
9am – 5pm, Monday to 
Friday, by the cashiers on 
the ground floor, call us on 
020 7566 2355 or email 
moorfields.cityroadeclo@
nhs.net.

The eye clinic liaison service 
covers most sites and is 
supported by Moorfields 
Eye Charity thanks to 
the Marie-Louise von 
Motesiczky Charitable 
Trust.

Guide dogs Dudley and Noah

mailto:moorfields.cityroadeclo%40nhs.net?subject=
mailto:moorfields.cityroadeclo%40nhs.net?subject=
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Genetic 
diagnostics 
and 
treatments 
offer hope 

R E S E A R C H

19

Scientist working at 
the UCL Institute of 
Ophthalmology
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Researchers at Moorfields 
and UCL Institute of 
Ophthalmology have 
identified the same 
DNA alterations in over 
300 individuals who 
have dominant retinitis 
pigmentosa (RP), an 
inherited eye condition 
that causes a loss of 
peripheral and night 
vision.

The study also used stem 
cells from people living 
with RP to model the 
condition. They found the 
chromosome structure 
was altered in a way that 
allowed a protein in the 
retina to be produced 
when it usually would 
not be.

Professor Alison 
Hardcastle from 
UCL Institute of 
Ophthalmology said: 
“This gives us a new 

understanding of how 
alterations of the genome 
can cause inherited 
conditions. We hope 
our discovery and new 
knowledge will lead 
to many more similar 
discoveries”.

This insight means that 
researchers can start 
developing potential 
treatments to slow 
disease progression 
and preserve vision for 
patients with RP.

R E S E A R C H

New genetic mechanism for 
retinitis pigmentosa identified

Moorfields Eye Charity 
invests in research to 
save sight
Donating to Moorfields Eye Charity 
makes our world-leading research 
possible, contributing to studies like 
the ones on these pages, as well 
as Mariya Moosajee’s work. Visit 
moorfieldseyecharity.org.uk to 
find out how to support them. 

Scientist working at the UCL Institute 
of Ophthalmology

https://moorfieldseyecharity.org.uk/
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R E S E A R C H

Genetic basis for keratoconus 

Gene therapy trials improve sight 

Together with UCL 
Institute of Ophthalmology 
and Kings College 
London, Moorfields led 
an international study to 
find the genetic basis of 
keratoconus, a disease 
that causes thinning and 
distortion of the cornea, 
the transparent layer at 
the front of the eye.

The study examined 
DNA from over 4,600 
individuals and found 36 
different regions in the 
human genome that make 
an individual more likely to 
develop keratoconus. 

The knowledge gained 
from this study could be 
used to develop more 
effective treatments, 
including a genetic test to 
identify individuals at risk 
of keratoconus earlier, 
when vision can still be 
preserved. 

Professor Stephen 
Tuft, consultant 
ophthalmologist, said: 
“If we can identify 
keratoconus sooner, 
we can act and prevent 
progression of the disease 
in the great majority of 
cases.”

Inserting a gene therapy 
vector into one eye of 
patients with Leber 
Hereditary Optic 
Neuropathy (LHON) 
improved vision in both 
eyes in an international 
clinical trial that recruited 
patients at Moorfields.

Patients reported that the 
treatment had a positive 

impact on their quality 
of life and wellbeing. 
Subject to further trials, 
the treatment could help 
thousands of people 
affected with LHON across 
the world to retain and 
even regain their sight.

Consultant 
ophthalmologist, Dr 
Patrick Yu-Wai-Man, 

said: “By replacing the 
defective gene, this 
treatment rescues the 
cells in the retina from 
harm, preserving their 
function and improving the 
patient’s visual outcome. 
This has been life-changing 
for some patients. Saving 
sight with gene therapy 
is now a reality. The 
treatment has been shown 
to be safe and we are 
currently exploring the 
optimal way to deliver the 
treatment.”

Saving sight with gene therapy is now a reality. 
Patrick Yu-Wai-Man, consultant ophthalmologist

Scientist researching new 
treatments

https://www.moorfields.nhs.uk/condition/keratoconus
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R E S E A R C H

“Gene therapy made 2020 
the best year of my life”

Want to get 
involved in research 
at Moorfields?

In our February issue, 
we featured Jake Ternent, 
the first patient to receive 
pioneering gene therapy 
Luxturna. With his second 
eye now treated, Jake 
is noticing significant 
improvements in sight 
every day. He said “for 
many people the past year 
has been the worst of 
their life, but thanks to this 
gene therapy it has been 
the best year of my life.”

Speak to your consultant or visit  
research.moorfields.nhs.uk  
to ask about studies you can join.

Jake having an eye examination

James Bainbridge operating on Jake’s eye

Moorfields nursing staff (before the pandemic)

Jake Ternent

https://www.moorfields.nhs.uk/content/moorfields-magazine
https://research.moorfields.nhs.uk
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O C U L A R  P R O S T H E T I C S  L A B 

Ever wondered how a prosthetic eye is made? 
Find out with Anne Bradley, senior ocularist at 
Moorfields.

“As you might expect, 
some patients have 
come to us after 
accidents, although this 
is less common as safety 
measures improve. Some 
of our patients have 
had their eye removed 
because of cancer. We 
also meet patients whose 
eye has deteriorated and 
those who were born 
without a developed eye.”

“The first thing we do is 
take an impression of the 
eye socket, like a dentist 
does with your teeth. 
From this we can make a 
wax or acrylic template 
shape that matches the 
patient’s unique shape. 
We paint the iris to 
match the accompanying 
eye and we line up the 
position of the iris. After 
the patient has gone 
home, we copy the shape 

into plaster. During 
manufacturing, we add 
veins and staining to the 
sclera. Then it’s all finished 
with a clear lensing layer.

“Each prosthetic is 
hand-painted right in 
front of the patient to 
ensure the colours and 
patterns in the eye match 
perfectly. We even use 
tiny embroidery threads 
to create ‘veins’. A lot of 

Inside our ocular 
prosthetics lab 

Anne Bradley creating prosthetic eyes in her lab
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attention is given to each 
prosthetic, with each one 
taking an average of ten 
hours.

“I think the biggest 
misconception about 
prosthetic eyes is that 
they are round. They vary, 
with many being more like 
a seashell. Rather than 
glass, we use polymethyl 
methacrylate. 

Anne discussed some of 
the challenges: “Every eye 
socket has a completely 
unique shape, so no two 
prosthetics are the same. 
Working with children 
always presents fun 

challenges too!”

We are actively working 
on new ways to produce 
prosthetic eyes; 3D 
printing has the potential 
to give patients less 
discomfort and take less 
of their time, and a clinical 
trial of a 3D printed 
prosthetic is due to start 
at Moorfields this year. 
For now, though, each 
new eye is painstakingly 
and lovingly hand crafted 
by Anne and the team.

Hear more about ocular 
prosthetics in our audio 
interview.

O C U L A R  P R O S T H E T I C S  L A B

Prosthetic eye samples

Ocular prosthetic samples

https://www.moorfields.nhs.uk/content/moorfields-magazine
https://www.moorfields.nhs.uk/content/moorfields-magazine
https://www.moorfields.nhs.uk/content/moorfields-magazine
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Moorfields has been providing care in Croydon since 
2014. We see patients from across south London, in a 
wide range of specialist eye clinics. We also carry out 
surgery five days per week in our specialist theatre 
and have a standalone diagnostic hub at Purley 
War Memorial Hospital. I am incredibly proud of our 
diverse and talented team. They are our greatest 
asset, and ensure every patient is welcomed and 
cared for, not just treated.
Kirsten Malcolmson, divisional manager, 
south division

S P O T L I G H T  O N

Spotlight on
Moorfields Eye Centre at 
Croydon University Hospital

Kirsten Malcolmson
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S P O T L I G H T  O N

I have enjoyed the privilege of helping 
patients at Croydon as a volunteer for 
some time now, in addition to my role as 
a dispensing optician. Both were put on 
hold at the start of the Covid-19 crisis. 

“In my professional life, I was soon back 
at work, in full PPE, face to face with 
patients and working extra shifts. I was 
so pleased that Moorfields showed full 
concern for our safety as volunteers, 
but, because of my workload, I missed 
the chance to return to the clinic.

“When I saw the positions for ophthalmic 
technicians at Croydon to assist in 
seeing all the patients who have missed 
appointments over the last year, I applied 
immediately, and was fortunate enough 
to be selected. Some friends are amazed 
I should consider a change of career at 
51, but I have been so impressed with 
the care and attention that each patient 
receives at Moorfields that I feel it is the 
most sensible decision I have made in a 
long time!

In my three years with Moorfields 
in Croydon, I have progressed from 
ophthalmic technician to my current 
role, where, as well as assisting with 
instruments and infection control, I help 
transfer patients to a wheelchair and 
even hold their hand if they are nervous 
about their surgery. 

“We see a diverse range of individuals 
from different backgrounds, and I always 
make sure I listen to patients and treat 
them how I would like to be treated.

“I am part of an incredibly supportive 
theatre team and I am determined to 
keep learning and improving. Croydon is 
a special place to work. I recently joined 
colleagues in walking from Croydon to 
Crystal Palace as the ‘Sole Mates’ team 
to raise funds for Moorfields Eye Charity 
through their virtual Eye to Eye event.

Liz Lewis, 
volunteer

Nicolette Tracey,  
theatre assistant 
practitioner



27

S P O T L I G H T  O N

I have been at Moorfields for seven years and I’m still 
learning. Senior staff encourage me to pick up new 
skills, and I am studying for an MSc in advanced clinical 
practice for ophthalmology. I love the way we work as a 
team and I have some very good friends.

“Croydon is my local hospital, and our patients always 
seem to appreciate the service they receive from 
Moorfields. We can now offer a wide range of specialist 
clinics locally, saving more people a trip into central 
London.

Angela Owusu-Afriyie, 
senior staff nurse

Moorfields at Croydon is home to the rapid 
access clinic, which provides emergency eye 
care for patients in Croydon.

Patient Sabitha Michael described her recent 
visit: “I developed a painful red eye and, after 
a couple of days, my symptoms had got 
worse. I contacted my GP, who referred me 
to the rapid access clinic. 

“It was an excellent service. I was called and 
seen within 3 hours of my GP referral. The 
doctors I saw were friendly, professional and 
gave clear advice about my condition. 

“My eye is now much better. I was seen again 
for a follow-up appointment where the 
Doctor confirmed that my eye was improving 
and she gave me a plan of what to do next.”

Rapid access clinic

Sabitha Michael
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During April and May, the 
Oriel team engaged staff, 
patients and members of 
the sight loss community to 
find out how they anticipate 
using the new centre, what 
they value the most and 
how this should influence 
the centre’s design. 

Oriel is the joint initiative between 
Moorfields Eye Hospital NHS 
Foundation Trust, the UCL Institute 
of Ophthalmology (IOO) and 
Moorfields Eye Charity that would 
see services move from their 
current premises near Old Street, 
Islington to a new, integrated 
centre on the St Pancras Hospital 
site in Camden.

Oriel: 
Co-designing 
our new centre 

 Architect’s impression of the foyer for project Oriel
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Emily Brothers, Moorfields 
patient and chair of the 
Oriel patient advisory 
group, shared more about 
her experience of the co-
design stage. 

“The aim of the co-design 
stage of engagement was 
to ensure that the Oriel 
design process benefits 
from the input and 
expertise of patients, staff 
and stakeholders.

“Given the Covid-19 
restrictions, discussions 
were held through a series 
of online focus groups 
with staff and people in 
the sight loss community 
reflecting diverse groups.

“I joined a few of the 
patient focus groups. The 
discussion at the older 
people’s focus group was 
enthusiastic as well as 
forceful about meeting 
the needs of people with 
sight loss. We put forward 
views on creating a 
comfortable environment, 
privacy and dignity, 
communications and how 
to help people maintain 
their independence while 
accessing the new centre.

“Themes and issues 
from feedback are being 
discussed with the Oriel 
design team. There are 
many ways in which the 
design has been influenced 
by previous engagement 
and consultation and it 
will continue to be shaped 
by our views. The Oriel 

team plan to hold a virtual 
“Oriel Showcase” later 
this summer to indicate 
how the feedback from 
the co-design phase and 
previous engagement has 
influenced the design.

“Bringing people together 
in the new building will 
result in outstanding 
achievements; whether 
that’s in providing eye 
care, learning about it, 
researching ground-
breaking techniques 
or helping each other 
to improve daily life 
with sight loss. I would 
encourage all those with 
an interest in Oriel to 
get involved with the 
programme and share 
views.” 

O R I E L

There are many ways 
in which the design 
has been influenced by 
previous engagement 
and consultation and 
it will continue to be 
shaped by our views. 

Architect’s impression of 
the foyer for project Oriel

Emily 
Brothers 
and her 
guide dog, 
Truffle.
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O R I E L

Plans for Oriel continue to be subject to NHS and university approvals. 
If Oriel is approved, the new centre could be open by 2025/26. 

•  Find out more about Oriel at 
www.oriel-london.org.uk. 

•  Email moorfields.oriel@nhs.
net to subscribe to our mailing 
list for the latest news, find 
opportunities to get involved or 
let us know your thoughts. 

•  You can also write to us at: 
Freepost RTZX-GRSR-BLXR (no 
need for a stamp) 

Next steps for Oriel

How to get 
involved 

 Image of the front of Oriel

Spring/Summer 2021  Co-design phase; engagement on aspects of the centre 
design. 

June 2021  Camden Council is expected to make its decision on the 
Oriel planning application.

Winter 2021/22  Full business case goes to the Moorfields trust board and 
UCL governing council for approval. 

2023  Construction begins at St Pancras.

 2025/26  Partners move to new building from City Road site; new 
centre opens. 
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Thank you for your 
amazing support! 

M O O R F I E L D S  E Y E  C H A R I T Y

Working through the 
Covid-19 pandemic has 
affected staff physically, 
emotionally and mentally. 
The charity has funded 
a new wellbeing space 
at Moorfields Eye 
Hospital in City Road and 
improvements to staff 
welfare areas at several 
sites across the Moorfields 
network, for staff to step 
away from work, have 
lunch, chat or just relax.

In addition, they are funding 
research looking at the 
impact of the pandemic 

on the mental wellbeing of 
patients with chronic eye 
diseases. This research will 
provide vital evidence to 
help improve holistic care.

Robert Dufton, chief 
executive, Moorfields Eye 
Charity, said: “Thanks to 
support from our generous 
donors, we’ve been able to 
create a space to benefit 
staff – where they can 
recharge their batteries 
during the day, helping 
them to deliver the best 
possible care for patients.”

Thanks to your donations to Moorfields Eye Charity’s 
emergency coronavirus appeal and funding from NHS 
Charities Together and the EBM Charitable Trust, an 
incredible £312,685 was raised to support our NHS staff 
and patients at Moorfields. The money will help us create 
new wellbeing spaces and allow us to invest in research.

was raised for the emergency
coronavirus appeal

£312,685 
Staff enjoying the 
wellbeing hub
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Tea and a 
‘thank you’ 
for the NHS 

We need a 
Seahorse!

We want as many people as possible to get 
involved in a national outpouring of love and 
thanks for NHS staff and volunteers on its 
birthday. 

Will you be hosting or taking part in an NHS Big 
Tea on 3-5 July? Your fundraising party can be in 
person or virtual, with the community, friends, 
family or at work. Visit  
www.moorfieldseyecharity.org.uk/
NHSBigTea

Moorfields Eye Charity is launching 
its annual summer appeal for a 
crucial piece of equipment for the 
study of mitochondria, a Seahorse 
bioanalyser. 

Mitochondria are the ‘engine 
rooms’ of cells and are critical for 
the function and physiology of all 
cells in the eye, supplying the energy 
they need to grow and survive. 
Recent research has identified 
strong links between mitochondria 
and eye conditions such as age-
related macular degeneration, 
glaucoma and several conditions 
that can affect children and young 
people. The study of mitochondria 
has therefore become vital to eye 
researchers.

You will be able to donate to the 
appeal from late June when it 
launches - visit Moorfields Eye 
Charity’s website.

Moorfields Eye Charity is asking you to join the 
nation’s biggest tea break on 5 July to raise 
money for the pandemic heroes of the NHS. 

M O O R F I E L D S  E Y E  C H A R I T Y

NHS big tea

Seahorse bioanalyser

https://moorfieldseyecharity.org.uk/events/nhs-big-tea
https://moorfieldseyecharity.org.uk/events/nhs-big-tea
https://moorfieldseyecharity.org.uk/
https://moorfieldseyecharity.org.uk/
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Free wills for 
charity supporters 

Moorfields Eye Charity 
has teamed up with 
Bequeathed to offer a free, 
easy-to-use online will 
writing service. As part of 
this process, you will have 
the opportunity to talk 
through your will with a 

solicitor, to make sure it is 
right for you.

There is no obligation to 
leave a gift to the charity, 
but all gifts are gratefully 
received and make a huge 
difference to the future of 
eye health.

Visit the charity’s free 
will-writing page or 
contact jacqueline.
birch@nhs.net to find out 
more.

Gifts in wills are vital to Moorfields Eye Charity’s support 
for Moorfields and the UCL Institute of Ophthalmology 
and we are hugely grateful to all supporters who choose 
to leave something. 

M O O R F I E L D S  E Y E  C H A R I T Y

https://moorfieldseyecharity.org.uk/support-us/leave-a-gift-in-your-will
https://moorfieldseyecharity.org.uk/support-us/leave-a-gift-in-your-will
mailto:jacqueline.birch%40nhs.net?subject=
mailto:jacqueline.birch%40nhs.net?subject=
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M O O R F I E L D S  U P D A T E S 

Moorfields 
updates 

Professor Gus Gazzard commented: 
“I am delighted to have been asked 
to be president of UKEGS. I look 
forward to promoting our speciality 
and helping to bring together all of 
those interested in and affected by 
glaucoma to make glaucoma care in 
the UK the best it can be.”

The report calls for eye care to be 
included in mainstream health services 
and development policies, arguing that 
it is essential to achieving universal 
health coverage and the 2030 United 
Nations Sustainable Development 
Goals. The report was funded in part 
by Moorfields Eye Charity.

Moorfields ophthalmologist 
becomes president-elect of UK 
and Éire Glaucoma Society

Moorfields contributes 
to Lancet Commission on 
Global Eye Health

Professor Gus Gazzard, head of the 
glaucoma service at Moorfields and 
UCL Professor of Glaucoma Studies, has 
been appointed as the new president-
elect for the UK and Éire Glaucoma 
Society (UKEGS). 

Several Moorfields clinicians have 
contributed to the “Lancet Global 
Health Commission on Global Eye 
Health: Vision beyond 2020”. This 
report demonstrates that, with the 
right tools, strategies, and sufficient 
funding, improving eye health has 
immediate and substantial benefits for 
individuals and improves worldwide 
economic and social prosperity.
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M O O R F I E L D S  U P D A T E S

Corneal team win 
global award

Registrar awarded 
prestigious digital 
health fellowship

The Moorfields corneal 
team has won this year’s 
American Academy of 
Ophthalmology global 
video contest. 

This prestigious 
competition involves 
the best ophthalmology 
teams from around the 

world submitting surgical 
videos which are judged 
on quality, content, 
commentary, originality, 
novelty and educational 
value.

The video features an 
innovative surgical 
technique for treating 

larger holes in the 
cornea. A small disc-
shaped tissue is inserted 
through the existing 
perforation, improving 
the patient’s vision and 
speeding recovery. 

Watch our winning 
video.

Congratulations to 
Caroline Kilduff, specialist 
registrar, who is this 
year’s recipient of the 
Topol Digital Fellowship. 
The fellowship supports 
projects that pioneer the 
use of digital innovations 
in healthcare.

Caroline’s project is 
enabling the secure, 
routine collection of 
high-quality clinical 
photographs of the eye 
via an app called Pando.

Caroline explains: 
“Pando allows non-
ophthalmologists to 

take and send clinical 
images to Moorfields 
using a smartphone. 
Our clinician responds 
to them in the app, and 
the image can be added 
to the hospital database. 
This technology can be 
used globally without 
expensive infrastructure.

“Covid-19 has meant 
examinations and sight 
loss care must be offered 
without having to visit a 
hospital, where possible. 
The Topol Fellowship is 
helping us to make this 
possible.”

Caroline Kilduff

Telemedicine equipment 
at Moorfields

https://www.aao.org/clinical-video/mini-dsaek-macro-corneal-perforations-2
https://www.aao.org/clinical-video/mini-dsaek-macro-corneal-perforations-2
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Governors

“I love to volunteer 
and have worked with 
Moorfields through Lions 
Clubs International 
for many years, as a 
partner on the Lions Eye 
Bank hospital in Ghana 
and visits from our 
international presidents 
over the years. 

“I believe the gift of sight is 
the greatest gift you can 

give and have seen many 
Lions receiving the best 
treatment at Moorfields.

“Being a governor means 
I can something back. 
I want to help patients 
to have an even better 
experience of care, and 
I am excited about Oriel 
being developed close to 
where I live.“

Vijay Arora, tells us why she wanted 
to be a Moorfields governor:

G O V E R N O R S

Vijay Arora

Adrian Morris

Adrian brings lots of 
valuable experience to 
Moorfields in his role as 
general counsel for Tesco 
and a member of the 
Tesco Group Executive. 
His commercial and legal 

insights will be invaluable 
as we step up our services 
and progress our plans for 
Oriel. 

New non-executive 
director for Moorfields
We welcome Adrian Morris as 
a non-executive director. 

https://www.lionsclubs.org/en
https://www.lionsclubs.org/en
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Dates for 
your diary 
2021 
Board of  
directors
22 July
23 September
28 October
25 November

Membership council
29 July
21 October 

Please see our website for details of our Board and Membership Council meetings.

D I A R Y

37

https://www.moorfields.nhs.uk/content/meetings
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Meet your governor 
We are hosting a series of events to give you a chance 
to talk to your governors about anything to do with 
our services and work.

Please visit our membership events page for details of further events.
If you are interested in attending, please contact the company secretary for the link. 

Tuesday 1 June 11.30am – 
1pm

Kimberley Jackson (South West 
London), Ian Wilson (North West 
London), Richard Collins (North East 
London & Essex), Amit Arora (Staff: City 
Road) and John Russell (North East 
London and Essex).

Wednesday 9 June 10 – 
11.30am

Jane Bush (North Central London), Ian 
Humphreys (College of Optometrists), 
Vijay Arora (North West London) and 
Allan McCarthy (South East London). 

Monday 14 June 4 – 5pm Naga Subramanian (South East 
London), Marcy Ferrer (Patient), Paul 
Murphy (North Central London) and 
Andrew Clark (Beds and Herts)

Wednesday 23 June 4 – 5pm John Sloper (Beds & Herts), Tricia Smikle 
(RNIB), Roy Henderson (Patient), Rob 
Jones (Patient) and Vijay Tailor (Staff: 
City Road)

D I A R Y

https://www.moorfields.nhs.uk/content/membership-events
mailto:h.essex%40nhs.net?subject=
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D I A R Y

Annual General 
Meeting (AGM) 

Full details will be posted on the trust 
website in early July but, if you would like 
to register your interest, please contact 
moorfields.foundation@nhs.net. 

We are pleased to announce that Vijay 
Arora, Marcy Ferrer, Vijay Tailor, Richard 
Collins, Rob Jones, Paul Murphy and Naga 
Subramanian were elected.
A list of governors is available on our 
website. You can contact a governor by 
emailing moorfields.foundation@nhs.net. 

Our 2020/21 AGM is scheduled to take place 
online on Thursday 15 July 2021 at 2pm. 

New governors
There were a record 
64 nominations for 
our March election. 

mailto:moorfields.foundation%40nhs.net?subject=
https://www.moorfields.nhs.uk/content/membership-council
https://www.moorfields.nhs.uk/content/membership-council
mailto:moorfields.foundation%40nhs.net?subject=


Moorfields Eye Hospital NHS Foundation Trust 
162 City Road, London EC1V 2PD
Tel 020 7253 3411
Contact moorfields.nhs.uk
Follow us on 
 @MoorfieldsEyeHospital 

 @Moorfields

Moorfields Private Outpatient Centre
9-11 Bath Street, London EC1V 9LF
Moorfields Private Admissions and Refractive Suite
4th Floor, Moorfields Eye Hospital
162, City Road, London EC1V 2PD
Tel 020 7566 2803 
Email enquiries@moorfieldsprivate.co.uk 
Follow us on 
 @MoorfieldsPrivate 

 @Moorfields_pvt

Moorfields Eye Charity
162, City Road, London EC1V 2PD
Tel 020 7566 2565
Email moorfields.eyecharity@nhs.net 
Follow us on 
 @MoorfieldsEyeCharityLondon 

 @EyeCharity
 @Moorfields_eye_charity

Friends of Moorfields 
162, City Road, London EC1V 2PD
Tel 020 7251 1240
Email friends@moorfields.nhs.uk 
Follow us on 
 @FriendsofMoorfields 

 @MoorfieldFriend

C O N T A C T  U S

To receive this publication in an 
alternative format, or to ask to 
receive it regularly, please contact 
moorfields.foundation@nhs.net.

https://www.moorfields.nhs.uk/
mailto:enquiries%40moorfieldsprivate.co.uk?subject=
mailto:moorfields.eyecharity%40nhs.net?subject=
mailto:friends%40moorfields.nhs.uk?subject=
mailto:moorfields.foundation%40nhs.net?subject=

