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What are we doing?  

We are developing a strategy for children & young people’s services across all our sites at 
Moorfields Eye Hospital. We recognise that parents/carers are an important part of this 
strategy therefore as well as trying to better understand the views of young patients we 
would like to hear your opinions and experiences too.  
 
 

How can you help us? 
 
Before we can write the strategy we need to better understand what is most important to you 
as a parent/carer of a young patient at Moorfields. We will do this in 2 ways: 

1. Ask you some questions in this survey  
2. Invite you to come along to our fun day at Moorfields where you will talk to us face-to-

face 

Before we tell you more about our engagement workshops we would like to ask you some 

questions to make sure that we understand the things that are most important to you when 

you are a parent/carer of a young patient at Moorfields.  

Please note that the data collected from the surveys will be anonymised.   

In this survey we will often refer to the young patient as your son/daughter. Most 

people that take this survey will be parents of the young patient at Moorfields but we 

recognise that for some of you this term will not apply as you may be a carer or 

another family member. If this applies to you, please read the question, replacing it 

with the appropriate term e.g your niece/nephew.  

 

  

Parent/carer 

engagement survey 
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You, your child and their appointment 

 

 

1.  What relationship do you have with the young patient that comes to Moorfields?  

 

 

2. Are you male or female? 

Male  

Female  

 

3. How old is your son/daughter? (or family member)  

 

 

4. How long have they been a patient at Moorfields?  

 

5. Did they fill out the children’s and young peoples survey? 

Yes  

No  

 

We would also like to hear from your child who is a young patient at Moorfields. If they have 

not completed the children’s and young people’s survey then please encourage them to do 

so. You can help them to answer or explain the questions but we would like to better 

understand their views as a young patient at Moorfields.  
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The term children and young people can mean different things to different people. This 

means that we need to think carefully about how we might need to change the way that we 

care for different people of different ages. In this section we would like to know how we 

should describe children and young people at Moorfields.  

6. What words do you think best describes your son/daughter as a young patient? 

(Please put an X in the box)  

Child  

Paediatric 
patient 

 

Young 
person  

 

Adolescent   

Teenager   

Other   

 

If you have put an X in ‘other’, please explain.   

 

In the next set of questions we would like to find out what is most important to you when you 

visit Moorfields. This includes; 

 before you come to Moorfields for your son/daughter’s appointment 

 when you are here (during the appointment)  

 after you leave 

7. What is most important to you? Before your visit 

 Strongly 
agree 
 
  

Agree 
 

Neither 
agree nor 
disagree   

Disagree 
 

Strongly 
disagree  
 
 

N/A  

Your child’s 
health or eye 
condition 

      

Feeling 
prepared for 
your child’s 
hospital visit 

      

Traveling to 
your child’s 
appointment  

      

Your child’s 
school/work 
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Booking an 
appointment  

      

Other   

 

If you have put an X in ‘other’, please explain.  

 

 

8. What is most important to you as a parent/carer? During your visit  

 Strongly 
agree  

Agree Neither 
agree 
nor 
disagree   

Disagree  
 

Strongly 
disagree  
 

N/A  

The area 
that I wait in 
for my 
child’s 
appointment  

      

The way that 
the hospital 
looks  

      

That my 
child is 
listened to 
and they can 
make their 
own choices 

      

That I am 
listened to 
and can 
make 
appropriate 
decisions for 
my child 

      

The 
healthcare 
staff are 
welcoming  

      

The 
healthcare 
staff 
understand 
my child’s 
needs 

      

The       
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healthcare 
staff 
understand 
my needs  

That my 
child 
understands 
why they are 
there 

      

other  

 

If you have put an X in ‘other’, please explain.  

 

9. What is most important to you as a parent/carer? After your visit  

 Strongly 
agree  

Agree 
 

Neither 
agree nor 
disagree   

Disagree 
 

Strongly 
disagree  
 

N/A 

How I can 
help support 
my child’s eye 
condition  

      

That my child 
can be more 
in control of 
looking after 
their health  

      

I can support 
my child be 
more in 
control of 
looking after 
their health  

      

Other   
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If you have put an X in ‘other’, please explain.  

 

 

 

 

 

10. Is there anything else about you, your child and their appointment that you think is 

important? 

  

 

 

 

 

9. Do you feel that you, your child and their appointment would be an important topic 

to discuss at our workshops?  

 Strongly 
agree  

Agree 
 

Neither 
agree nor 
disagree   

Disagree Strongly 
disagree  
 

I understand 
what this 
topic means  

     

I think that 
this topic is 
important 
and I would 
like to talk 
about it more  
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Transition 

 

Transition is when a young person moves from children’s services into adult services.  

This part of the survey is for parents/carers of young people who have (or are about to) 

transition from child to adult services.  If your child has not transitioned (or are not going to 

soon) then please move onto the next section (engagement and participation).  

1. Has your child transitioned from child to adult services? 

Yes  

No  

 

We think that ‘transition’ can be an important part of a young person’s care. When a young 

person moves from child to adult services (transitions) at Moorfields we think that there are 

three ways that this can be done; 

1. Moving from Moorfields children’s services to Moorfields adult services 

2. Moving from one Moorfields hospital or clinic  to an adult eye service not provided by 

Moorfields Eye Hospital  

3. Moving from a children’s service not provided by Moorfields Eye Hospital to an adult 

service provided by Moorfields.  

 

2. Could you tell us which type of transition your child experienced? (Put an X in the 

appropriate box) 

1. Moving from Moorfields children’s services 
to Moorfields adult services 
 

 

2. Moving from one Moorfields hospital or 
clinic  to an adult eye service not provided by 
Moorfields Eye Hospital  
 

 

3. Moving from a children’s service not 
provided by Moorfields Eye Hospital to an 
adult service provided by Moorfields.  
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The next question is for parents/carers of a young patient who has already transitioned from 

child to adult services. Move onto the next question if this does not apply to you. 

3. From your perspective, what was your child’s experience of transition from child to 

adult services?  

 Strongly 
agree  
 
  

Agree 
 

Neither 
agree nor 
disagree   

Disagree Strongly 
disagree  

They had a 
good 
experience 

     

They had a 
bad 
experience  

     

Their 
experience of 
transition 
could have 
been made 
better 

     

I would like 
to be 
involved in 
my child’s 
transition 
process 

     

I would like 
to talk more 
about how 
the transition 
process 
could be 
improved 

     

 

The next question is for parents/carers of a young patient who is about to transition from 

child to adult services. Move onto the next question if this does not apply to you. 

4. How do you feel about your child’s transition?  

 Strongly 
agree  
 
  

Agree 
 

Neither 
agree nor 
disagree   

Disagree Strongly 
disagree  

I would like 
to know 
more about 
the transition 
process 

     

I have some 
questions 
that I would 
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like to ask 
about my 
child’s 
transition   

I feel that my 
child 
understands 
their 
transition 
process and 
they are 
supported to 
do it 

     

I know and 
understand 
my child’s 
transition 
process and 
I know how 
to support 
them 

     

 

5. Is there anything else about transition that you would like to tell us? 

 

 

 

 

 

6. Do you feel that transition would be an important topic to discuss at our 

workshops?  

 Strongly 
agree  
 
  

Agree 
 

Neither 
agree nor 
disagree   

Disagree Strongly 
disagree 

I understand 
what this 
topic means  

     

I think that 
this topic is 
important 
and I would 
like to talk 
about  it 
more  
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Engagement and participation with young 

patients and their family 

At Moorfields we think that it is important to understand how you would like us to listen to 

you and help you to be involved in making the service better.  

1. How would you like us to listen to you? 

 Strongly 
agree  

Agree Neither 
agree nor 
disagree   

Disagree  Strongly 
disagree 
 

The 
Moorfields 
website 

     

Twitter       

Facebook      

Parent 
groups 

     

healthcare 
staff  

     

Information 
leaflet 

     

Email       

other  

 

If you have put an X in ‘other’, please explain.  

 

2. Is there anything else about engaging and participation with young patients and 

their family that you would like to tell us? 
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3. Do you feel that engaging and participation with young patients and their family 

would be an important topic to discuss at our workshops?  

 Strongly 
agree  
 
  

Agree 
 

Neither 
agree nor 
disagree  

Disagree Strongly 
disagree 
   

I understand 
what this 
topic means  

     

I think that 
this topic is 
important 
and I would 
like to talk 
about  it 
more  

     

 

Why have I taken this survey and what will you do with the information? 

Thank you for taking part in our survey. You have really helped to improve the service at 

Moorfields.  

This information will help us better understand what is important to you so that we can talk 

about these things at our engagement day.  

If you have any questions, you can contact Amy on:  

07714773582 or 020 7566 2071  Extension 6334 or Amy.bowkett@moorfields.nhs.uk   

What’s next? 

We would like to invite you to our engagement day on 8th July 2017 10am – 4pm at the 

Richard Desmond Children's Eye Hospital at:  

Moorfields Eye Hospital, 3 Peerless Street, London, EC1V 9EZ   Directions  

The day will be a fun event for children and young people and their parents/carers/family to 

get together and discuss their views and experiences of being a young patient at Moorfields.  

There will be lots fun games and activities for our young patients and it gives you a chance 

to meet other parents/carers with young people 0-18 years old that attend Moorfields Eye 

Hospital.   

Throughout the day we will get small groups together so we can talk more about all of the 

things that you have told us in this survey. This will help us at Moorfields create a strategy 

for children and young people services.  

If you are interested in attending our engagement day to help improve the service even more 

please contact Amy Bowkett on the details above.  

Please confirm your attendance ASAP and no later than 5th July 2017.  

mailto:Amy.bowkett@moorfields.nhs.uk
http://www.nhs.uk/Services/clinics/MapsAndDirections/DefaultView.aspx?id=46433

